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GROUPE SAVENCIA
2020 VIGILANCE PLAN

1. Foreword

Groupe Savencia (hereafter the “Group”) meets the criteria set by French law n° 2017-
399 dated March 27, 2017 (the “Law”) on the duty of care of parent companies and
contracting companies.

The Group must therefore prepare and implement an effective Vigilance Plan
incorporating appropriate measures for the identification of risks, and the prevention of
significant breaches, in the areas of human rights, fundamental liberties, health and
safety and the environment, resulting from:
- Its activities and those of the companies it controls;
- The activities of its subcontractors or other suppliers with which it entertains
established commercial relationships, whenever those activities are impacted
by that relationship.

The present document constitutes the Group’s Vigilance Plan (the “Plan”).

NB: the subsidiary Savencia SA published its own Vigilance Plan in 2018 and 2019.
From 2021 (2020 Plan), Savencia SA will no longer distribute a Vigilance Plan and will,
therefore, be covered by the Group’s Plan.

2. Presentation of the Group

2.1. General remarks

Groupe Savencia has been an independent family group since its creation in 1956. It
comprises two entities:
- Savencia SA (whose trade name is Savencia Fromage & Dairy), an
international dairy player and the 5" cheesemaker in the world;
- Savencia Gourmet, which proposes brands of reference in the worlds of
chocolate, delicatessen and seafood products.

The Group is present in 120 countries, spanning the five continents, and offers both a
portfolio of premium brands and a range of products and services designed for catering
professionals and industrial markets specializing in the areas of food, diet, health etc.

The Group comprises human-scale enterprises united by a humanistic, family and
entrepreneurial culture. It has the support of decentralized managements and of
operating subsidiaries which are the engine of its development. Shared service centers
provide administrative, industrial and commercial synergies.
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2.2. The Group’s subsidiaries

The Group is organized into subsidiaries which are technically classified into four
categories:
- Service & Holding companies which hold securities and real estate assets,
engage in the provision of transversal services etc.,
- Industrial & Commercial companies,
- Industrial companies,
- Commercial companies.

2.3. Culture and values

The Group has long believed that respect for human rights, labor and environmental
legislation, as well as food safety and the fight against corruption, are demanding and
imperative requirements which remain compatible with the quest for optimal economic
performance whose sustainability is thereby ensured.

The Group’s commitment is notably reflected in:

- Its ethical charter entitled “The Group and its Culture”, which describes the
action principles and rules of behavior which must inspire, guide and unite all
Group employees in their action (see Appendix 1);

- Its “Oxygen” plan for Corporate Social Responsibility (CSR) which embodies
the Group’s ambition of innovating in favor of a sustainable world by combining
meaning and performance in conjunction with its stakeholders (employees,
producers, customers, consumers, suppliers, investors and society at large)
(see § 2.5);

- Its support for the UN’s Global Compact. Since 2004, each year the Group has
renewed its commitment to support and implement, within its scope of influence,
the Global Compact’s ten fundamental principles.

2.4. Implementation of the duty of care within the Group

The preparation and implementation of the Group’s Vigilance Plan have been
delegated to its Compliance Department (“Group Compliance”) which is equally
responsible for:

- The implementation of France’s law n°2016-1691 dated December 9, 2016 on
transparency, combating corruption and modernizing the economy (the so-
called “Sapin 2” law);

- The protection of personal data, as provided for in France by data protection
law n°78-17 dated January 6, 1978 and by European regulation n°2016-679
dated April 27, 2016 and known as the General Data Protection Regulation.

Group Compliance involves itself in the duty of care in close collaboration with:

- All managers in charge of the Group’s transversal functions including
purchasing, CSR and communication, finance, legal, operations and human
resources;

- All operating managers with responsibility for the Group’s specific geographical
markets, product categories or activities, as well as with their main colleagues.
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In respect of subsidiaries, Group Compliance monitors their principal autonomous
initiatives already undertaken, or envisaged, in the interests of reducing their impact
on individuals and the environment, with the aim of:
- Improving its knowledge of each operating area’s stakeholders;
- Contributing to disseminating such initiatives to other subsidiaries engaged in
similar activities;
- Envisaging adopting certain initiatives at the level of the Group for the purpose
of their coordination and development.

2.5. The Group’s approach to CSR

The Group’s Oxygen Plan materializes its approach to Corporate Social Responsibility
(CSR) by:
- Reflecting Group stakeholders’ expectations via materiality analysis;
- Reinforcing the Group’s efforts in the area of CSR based on global ambition
backed up by local action on the part of subsidiaries.

The actions provided for by the Oxygen Plan, analyzed under four major focuses for
progress, meet the requirements of France’s law on the duty of care designed to
protect persons and the environment (see Appendix 2). The Vigilance Plan
incorporates those actions most directly contributing to mitigating the most severe
breaches.

The duty of care must be seen as an extension of the Group’s existing
commitments and not merely as another compliance requirement. The Group
sees the duty of vigilance as a vector for the development of sustainable
businesses and as a driver for innovation and competitiveness.

3. Changes to the Plan
3.1. Some reminders

3.1.1. Concerning the Group’s approach

In 2018, the Group deployed a macroscopic approach focusing on each of its raw
materials. By analyzing the value chains for the 5 main raw materials (milk, cocoa,
meat, dry fruit and fish) processed by the Group, it was thus possible to:
- Identify the holders of rights potentially impacted by the Group’s activities; and
- ldentify the risks generated for these holders of rights.
The results for that approach are presented in Appendix 3.

In 2019, it was decided to pursue that approach:

- By complementing the horizontal reading of each activity by a vertical reading
with three focuses (upstream external activity, internal “production” activity and
internal “sales” activity) presented in detail below;

- By distinguishing between the various types of holders of rights.
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With this new approach (see Appendix 4), the Plan’s structure evolves: instead of four
chapters devoted to each of the measures imposed by law (risk-mapping, action plan
for attenuation and prevention, monitoring and measurement of the measures, process
for assessment of subsidiaries and suppliers), the 2019 Plan includes a chapter for
each activity which refers as appropriate to each of the measures imposed by law.

Upstream external activity

Upstream external activity encompasses all the activities engaged in by our suppliers
and subcontractors. In the present document, the term “supplier” includes both
suppliers of raw materials (producers) and any and all intermediaries present within
each supply chain (processors, collectors, traders, carriers etc.). The corresponding
holders of rights are all external to the Group: some are within the supply chain —
suppliers’ employees — whereas others are outside the supply chain: the populations
and environment potentially impacted by the suppliers’ activities.

Internal “production” activity
Internal “production” activity encompasses all the activities engaged in by Group
subsidiaries prior to sale of their products. They include manufacturing or processing
activities as well as ancillary upstream or downstream activities such as transport. The
corresponding holders of rights are as follows:

- Internal to the Group: employees;

- External to the Group: the environment and local residents of the subsidiaries’

manufacturing facilities.

Internal “sales” activity

Internal “sales” activity is of two types:
- Direct sales to consumers (BtoC = business to consumer activity);
- Sales to other professionals (BtoB = business to business activity).

The Vigilance Plan devotes a specific chapter to the holders of rights embodied by
consumers of the Group’s products, whether they obtained the products directly from
a subsidiary or from a distributer/reseller.

NB:

- Downstream external activity (the transactions engaged in by distributers/
resellers of the Group’s products after delivery by subsidiaries) is not covered
by the duty of care, but the Group nevertheless pays great attention to those
transactions with regard to its responsibilities in respect of the final customers
(i.e. consumers);

- Certain Group subsidiaries supply other subsidiaries, in which case “Vigilance”
risk for each subsidiary is only analyzed once in the context of the subsidiary’s
internal activity.

With this new approach (see Appendix 4), the Plan’s structure has evolved: instead
of four chapters devoted to each of the measures imposed by law (risk-mapping, action
plan for attenuation and prevention, monitoring and measurement of the measures,
process for assessment of subsidiaries and suppliers), the 2019 Plan was structured
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around chapters for each activity, each of which refer to these measures as
appropriate.

3.1.2. Concerning the classification of subsidiaries

After analysis of the activities of the various types of subsidiary, the Group has
determined that:

- The main risks are generated its “Industrial” and “Industrial & Commercial”
subsidiaries. The risks are present at the level of each company’s supply chain
(upstream external activity), of its internal manufacturing activity (with particular
regard to environmental impacts) and of consumers (mainly with regard to
health);

- The purely “Commercial” subsidiaries engage in the purchase and resale
essentially of Group products for which the associated “Vigilance” risk is
located:

o For the most part, at the level of the supply chain (upstream external
activity, analyzed as internal activity in the case of Group products);
0 At the level of consumers;

- “Service & Holding” companies only generate very weak “Vigilance” risk in
comparison to other subsidiaries. They are not therefore subject to any
particular measures.

3.2. 2020 financial year

As for all companies, the COVID-19 crisis impacted all the Group’s activities, including
those relating to the vigilance plan.

Although it was possible to finalise and disseminate the 2019 version of the Plan, the
2020 work has not proceeded as initially planned:

- The analysis of the risks at the level of the supply chain (external activity
upstream) was expected be furthered by raw material. This analysis could only
be continued for dry fruit and cocoa, without actually leading to results directly
translatable in the 2020 Plan.

- Thoughts on ways of improving the methods for evaluating sub-contractors and
subsidiaries continued but at a slower pace.

4. The Group’s “upstream external activity”

The structure of this chapter has evolved in relation to the 2019 Vigilance Plan:
- the first part presents the general methods for promoting a supply chain that
respects human rights and the environment.
- the second part deals more specifically with the main agricultural raw materials
used in the Group's products.
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4.1. The promotion of Responsible Purchasing

4.1.1. The practices in force

The Group’s commitments
The Group’s ethical charter entitled “The Group and its Culture” (see 8 2.3) is the
foundation of the Group’s commitments and overall approach, which the Group has
reinforced in the area of purchasing by:
- Signing on January 10, 2012 the “Charter for Responsible Supplier
Relationships” attached as Appendix 6;
- Implementing the “Code of Conduct for Group Savencia Buyers” the latest
version of which dated May 26, 2015 is attached as Appendix 7.

The commitment requested by the Group

The Group selects its suppliers on the basis of criteria of quality, safety, service,
competitiveness and of their capacity to provide long-term support. It prefers lasting
relationships and wishes its suppliers to participate in a momentum of shared progress.
To that end, since 2010 it has requested that its main suppliers subscribe to its
business culture and values by signing its “Charter for Responsible Purchasing’
(Appendix 8) prepared on a basis consistent with the Group’s ethical charter.

The “Overall Supplier Vigilance Plan”
To ensure the consistency of its purchasing practices with the requirements in respect
of combating undeclared labor, transparency and the prevention of corruption and
breaches of human and environmental rights, in 2018 the Group’s Purchasing
Department (“Group Purchasing”) implemented an “Overall Supplier Vigilance Plan”
consisting in:

- Mapping its supplier exposures taking into account:

o The level of country risk assessed in-house on the basis of the
environmental, healthcare, social, human rights and governance ratings
attributed to each country by EcoVadis, an independent agency;

o0 The level of purchase category risk assessed in-house on the basis of
CSR and operating criteria;

- Evaluating its suppliers subject to the greatest exposure (since 2010, that work
has equally been performed by EcoVadis on the Group’s behalf);

- Engaging in continuous monitoring of suppliers’ performance;

- If necessary, auditing and/or placing under surveillance the most sensitive or
least well performing suppliers.

Given their number, the selection and solicitation of the suppliers the Group wishes to
assess is undertaken in successive waves the timing and content of which reflect:

- The requirements expressed by Group Purchasing (in terms of its mapping of
exposures and objectives for coverage of purchases) and other Group
departments including Group Compliance for the Vigilance Plan;

- The requirements expressed by subsidiaries.
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4.1.2. Action plans and monitoring of results

Deployment of the Charter for Responsible Purchasing

Deployment of the “Charter for Responsible Purchasing” is undertaken:
- In the context of requests for tender;
- In successive waves piloted by Group Purchasing.

On 31 December 2020, more than 700 charters were signed, covering 63.2% of the
Group’s external expenditure coordinated by the Purchasing organization (*).

Objectif

2018 2019 2020 2025

% of the Group's external expenditure
coordinated by the Purchasing
organisation and implemented with major 61.0% 63.0% 63.2% 80%
suppliers under the Charter for
Responsible Purchasing (*)

(*) Group's external expenditure coordinated by the Purchasing organisation and implemented with major suppliers
(the annual expenditure of which with the Group exceeds €1 million), excluding agricultural raw materials
outside Japan, India, Ukraine, Serbia, Romania, Poland and Russia, the purchasing expenditure of
which cannot be consolidated automatically to date.

Process of reqular assessment of level 1 suppliers
On 31 December 2020, 610 suppliers had completed an EcoVadis assessment,
covering 69% of the Group’s expenditure coordinated by the Purchasing organization

(*).

Objectif
2018 2019 2020 2025
% of the Group's external expenditure
coordinated by the Purchasing 68.0% 68.0 68.7% 80%
organisation and implemented with major
suppliers * via EcoVadis’ assessments (*)

(*) Group's external expenditure coordinated by the Purchasing organisation and implemented with major suppliers
(the annual expenditure of which with the Group exceeds €1 million), excluding agricultural raw materials
outside Japan, India, Ukraine, Serbia, Romania, Poland and Russia, the purchasing expenditure of
which cannot be consolidated automatically to date.

In 2019, the average score for the Group’s suppliers assessed was 48.8/100 compared
with an average of 42.4/100 for the Food & Beverage sector panel monitored by
EcoVadis.

In 2020, it was 51.3/100 compared with an average of 42.9/100 for the same sector
panel.

At the end of 2019 and with the assistance of an external firm, the Group undertook a
review designed to determine how best to engage in continuous monitoring of its
suppliers and find solutions for certain problems including:
- How to engage in alternative assessment of any supplier refusing to be
evaluated by EcoVadis?
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- How to perform further assessment of any supplier receiving a poor rating from
EcoVadis?

- How to transition from a poor EcoVadis rating to the identification of the effective
risks generated by the supplier?

- How, and with help from which stakeholders, to encourage a supplier to commit
to improvement of its rating and reduction of any risks identified?

These works were suspended in 2020 owing to the crisis. They will recommence in
2021.

Supply chain risk-mapping for suppliers below level 1

Alongside its subsidiaries, the Group continues to engage in supply chain risk-mapping
for suppliers below level 1 monitored directly by the subsidiaries. Priority is given to
Industrial or Industrial & Commercial subsidiaries processing the Group’s four main
raw materials other than milk, i.e. chocolate, fish, dry fruit and meat.

The work performed includes, so far as possible, as inputs the third party surveys
performed on behalf of the Group in 2018 and 2019 and those engaged in at the
initiative of the subsidiaries. The results are presented in the next part.

4.2. Supplies of agricultural raw materials
4.2.1. Milk
4.2.1.1. The practices in force

General remarks

Milk procurement comprises purchases of (cow’s, ewe’s or goat’'s) milk and of cream.
The Group processes all the milk it procures in the country of purchase. The dairy
supply cycle is a short one.

In France
All the milk processed by the Group’s French subsidiaries is purchased in France. The
buyers are very knowledgeable since their purchases represent a large part of the
Group’s global dairy purchases:
- The farms and cattle breeders are all members of a producers’ organization or
cooperative;
- The farms concerned are spread over 44 departments of France.

Collection of the milk from producers, its transport and delivery to Group subsidiaries
are all managed internally:
- Either in-house using Group resources;
- Or using the resources of cooperatives;
- Or via third party service-providers subject to the signature of transport safety
agreements designed to ensure working conditions and safety in line with the
regulatory requirements applicable in France.
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Better to meet its customers’ expectations with regard to the conditions applicable to
milk production, the Group has implemented an approach of responsible dairy
procurement reposing on the following foundations:

- Its Charter for Best Farming Practices developed by farmers (see Appendix 5)
to subscribe to which a farmer must comply with all 41 of its requirements.
Following subscription, the farmer’s practices are audited every other year and
any failing must be corrected within six months, failing which the farmer’s
subscription lapses and (by contract) the Group suspends its purchases;

- The possibility of preparing a Sustainable Milk Production Diagnosis covering
ten drivers for improvement: the producer’s quality of life, carbon footprint, the
herd’s food autonomy, animal wellbeing, biodiversity, soil fertility, sustainable
management of water resources and three farming factors (management,
financial autonomy and profitability). The diagnosis enables the farmer to
identify the strengths and areas for improvement of the farm and to define
focuses for progress with assistance from the Group’s dairy resource
technicians.

Outside France:
Milk is purchased outside France in the countries where the Group disposes of
manufacturing facilities.

In 2021, the Group will pursue deployment of the identical approach to that
implemented in France:
- The Charter for Best Farming Practices, in progress since early 2019;
- The Sustainable Milk Production Diagnosis, with finalization of the training of
the technicians who will perform the diagnoses and commencement of the
actual diagnoses beginning, so far as possible, with the largest farms.

Point for attention: soy and GMOs

In France, soy is only a minor feed component for the cattle supplying milk to the Group
(whose feed mainly comprises farm produce).

Soy is identified as mainly sourced from South America and, therefore, potentially
responsible for deforestation and a carrier of GMOs.

In 2019, the Group implemented policy designed to increase the proportion of its milk
procurement from herds with the benefit of GMO-free feeding. To that end, it helps its
farmers replace GMO soy by:

- European soy not responsible for deforestation and free from GMOs;

- Colza produced in Europe;

- Proteins produced on the farm.

Outside France, the bases of feeding the cattle providing milk for the Group’s
subsidiaries will be better understood after commencement of our Sustainable Milk
Production Diagnoses. As in France, measures of support for our farmers are in the
process of implementation in Germany, Belgium, the Czech Republic and Slovakia.
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4.2.1.2. Action plans and monitoring of results

Deployment plan for the Charter for Best Farming Practices

The first stage of the plan was to deploy the Charter in France. All the Group’s French
milk suppliers have signed this charter (obligation inserted in the procurement
contracts with milk producers since 2012).

The second stage is to deploy the Charter outside France. The Group’s objective is for
the Charter to apply to 100% of its worldwide dairy procurement by 2025. The level of
deployment had reached 83.1% by December 31, 2020 (including 100% in France).

2018 2019 2020 2025 objective

Worldwide deployment of the
Charter in % of the volume of 73.0% 80.0% 83.1% 100%
milk collection

Deployment plan for the Sustainable Milk Production Diagnosis

Deployment began in France in 2010 and continued outside France in 2020 after
training of the personnel required for performance of the diagnoses.

The current plan objective is defined worldwide as 50% of worldwide suppliers of milk,
including France, by the end of 2025.

As at 31/12/2020, the deployment rate for the procedure worldwide is 19.2%.

2018 2019 2020 2025 objective

Worldwide deployment of the . . . o
Diagnosis in % of the volume of 16,4 % 19,0 % 19.2% 50%
milk collection*

(*) The volume of milk collected with deployment of the diagnosis is estimated on the basis of a volume
of milk collected per form for a given area (with contractual milk supply from the Compagnie des
Fromages & RichesMonts - CF&R — of 37%)

Group Milk Purchasing Charter

To complement the aforementioned plans, for the end of 2020 the Group envisaged
the drafting of a Group Milk Purchasing Charter comparable to the charter already in
place for non-dairy purchases (see § 4.1).

Owing to the health crisis, work on this charter was unable to progress as hoped.

4.2.2. Cocoa

4.2.2.1. Preliminary remarks

In order to contribute to an ever fairer and more sustainable cocoa sector, the Group
and the subsidiaries concerned by this agricultural raw material have carried out
several studies since 2018 on the risks generated by this sector for people and the
environment. These studies show that:
- The sector’s efforts should, as a priority, focus on:
o Improving the living and working conditions of cocoa farmers:
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= Contribute to a fair income
= Contribute to community development
= Develop long-term partnerships
» Fight against forced labour and child labour
= Contribute to the protection of women'’s rights
o Protecting the environment:
= Protect forests
= Promote good farming practices
= Support farmers towards agroforestry practices.

The implementation of the two pillars of this policy must be conducted via managerial
organisation that is more in line with these issues.

Therefore, a working group was set up in 2020 to draw up and implement a plan for
changes to this managerial organisation with the aim of:

Optimising cross-cutting working methods between the various brands.
Improving the pooling of knowledge, skills and processes, particularly in the
area of procurement (development and deployment of a common procurement
policy integrating the management of fundamental risks, widespread application
of traceability).

Building and implementing common benchmarks and goals.

4.2.2.2. The practices in force

Improving living and working conditions

To meet this objective, Valrhona:

Has been working exclusively since 2013 in Cote d'lvoire with a cooperative that
has set up committees to combat child labour. These committees include
Fairtrade certification officials, Ivorian child protection policymakers and youth
leaders that are an essential part of the local monitoring system.

Initiated a vast programme in 2015, with its partners and the authorities of
Ghana and Coéte d'lvoire, to improve access to education through the
construction or renovation of schools.

Financed a training centre in Daloa (C6te d'lvoire) in 2017. This centre has since
provided training to farmers and community stakeholders on the fight against
child labour, labour law, the decent treatment of workers, women's rights, non-
discrimination, freedom of association, and occupational health and safety.
Joined the International Cocoa Initiative Foundation in 2018, devoted to child
protection in cocoa farming communities.

Launched, in 2020, the funding of a farm based on the tried and tested model
implemented by the Equity programme of the NGO "Agronomes et Vétérinaires
Sans Frontieres" (AVSF). This model of poultry farms run by women participates
in their empowerment, the diversification of their income and the production of
natural fertilisers for the cocoa fields.

Villars, our Swiss subsidiary, has committed to the Swiss Sustainable Cocoa Platform
to obtain at least 80% of its cocoa supplies from sustainable sources by 2025.
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- The percentage of raw materials from UTZ (Rain Forest Alliance) certified cocoa
(beans, cocoa mass and cocoa butter) increased from 11.5% in 2018 to 30.2%
in 2020.

- Traceability from the plantation or cooperative has increased over the past two
years and represents almost 25% of cocoa bean supplies. The other main raw
materials of Swiss chocolate, milk and sugar, are sourced locally in Switzerland.

Protecting the environment
To ensure the protection of the environmental heritage of cocoa-producing countries
and unite its partners around the construction of a responsible agricultural model,
Valrhona has adopted a "Cocoa Forest and Agroforestry" policy formalised by the
following commitments:

- No sourcing of cocoa from protected areas of forest, newly deforested areas, or

partners who are turning areas of forest into cocoa farming areas.
- Support for farmers towards agroforestry practices.

These commitments are implemented via several projects and approaches:

- The traceability of cocoa beans: identification of farmers, geolocation of their
plots of land and their detailed mapping. Thus, by the end of 2020:

o0 100% of cocoa beans purchased by Valrhona were traced back to the
farmer, including beans purchased from farmer organisations.

o 37% of the plots were geolocated, and 76% of these plots were fully
mapped.

- An agroforestry partnership in Haiti: in 2018, Valrhona joined forces with AVSF
to support members of the federation of cocoa cooperatives in the north of the
country in renovating plantations. A pilot project covering an area of 50 hectares
aims to highlight the positive impact of a diversified cocoa crop on the income
and food security of communities.

- An agroforestry partnership in Madagascar: since 2018, Valrhona has led a
project in association with the company Millot on diversifying and securing
income through the implementation of agroforestry models that associate cocoa
with various annual crops (corn, rice, coffee, vanilla, fruit trees, etc.).

- A training programme for farmers in good agricultural and environmental
practices in Cote d'lvoire. For the 2019-2020 harvest, an average of 82.5% of
farmers were able to follow the various training modules.

4.2.2.3. Action plans and monitoring of results

To date, the Group's only indicator for cocoa is the percentage of beans purchased via
long-term partnerships. The initial target of 90% by 2025 was met and exceeded in
2019, and this percentage was improved in 2020.

Objective
2018 2019 2020 2025
% of cocoa purchased via long-term o o o o
partnerships 66.0% 93.0% 98.0% 90.0%

Groupe Savencia - 2020 vigilance plan Page 15 sur 80



f‘\.. GROUPE

(\

SAVENCIA

2 Saveurs & Spécialités

As mentioned in § 4.2.2.1, the plan to transform the governance structure of the
cocoa activity should allow the Group to benefit from new common guidelines and
objectives for this activity focused on the main risks within two years.

4.2.3. Meat
4.2.3.1. The practices in force

The business’s brands relating to meat are committed to developing trustworthy
partnerships favouring proximity and permanence with French and European
suppliers. These suppliers are subject to prior evaluation and regular audits by the
quality and purchasing departments, which, in particular, make it possible to validate
the effectiveness of the traceability systems back to the farms.

In the frame of their sustainable development policy, these brands are also committed
to developing programmes with their supplier partners and farmers to build more
sustainable supply chains. These progressive programmes aim to guarantee fair
remuneration for farmers and improve farming practices: better consideration of animal
welfare and plans to reduce the environmental impact of farms.

Thus:

- a programme comprising a direct contracting scheme with French pig farmers
was set up in 2018.

- aprogramme to develop a more sustainable and responsible chicken industry
will be developed in 2021 with partner suppliers. This is an initiative focused on
progress that includes elements such as the integration of farms into the
landscape, the preservation of water and energy resources and waste recycling.

4.2.3.2. Action plans and monitoring of results

In 2020, more than a hundred farmers were committed to the partnership for a
sustainable pork sector.

Objective
2018 2019 2020 2025
% of supplies from the regional pork
rillettes sustainable quality supply 1.7% 19.0% 30.0% 90.0%
chain

The partnership programme for a sustainable chicken industry is in the process of
being rolled out.

4.2.4. Fish
4.2.4.1. The practices in force

The business’s brand relating to fish sources wild fish, mainly Alaskan hake and Pacific
hake.
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This fish comes solely from sustainably managed fisheries audited by an independent
body. The sustainable fishing standard is based on three fundamental principles:

- Sustainability of stock: fisheries must be run in a way that allows fishing to
continue indefinitely, without overexploitation of the resource.

- Minimal environmental impact: fishing operations should be managed in a way
that preserves the structure, productivity, function and diversity of the
ecosystem on which fishing depends, including other species and habitats.

- Effective management: fisheries must comply with all local, national and
international laws and have a management system that allows them to adapt to
different changes.

Furthermore, each intermediary company in the supply chain must comply with a set
of standards designed to guarantee the origin and traceability of the fish through to the
business brand’s workshops. The application of this standard is also monitored by an
independent body.

Thus, all companies involved in the value chain are assessed by independent
certification bodies.

On 31/12/2020, more than 90% of fish supplies came from suppliers that have signed
the Group's Charter for Responsible Purchasing.

4.2.4.2. Action plans and monitoring of results

In 2020, 100% of the fish in the surimi range came from sustainable fisheries,
monitored by an independent body.

Objective
2018 2019 2020 2025
% of fish in the surimi range from o o o o
sustainable fishing 100% 100% 100% 90%

4.2.5. Dry fruit
4.2.5.1. Preliminary remarks

The business’s brands relating to dry fruit are faced with supply chains that have many
intermediaries due to the fragmentation of production. Work on identifying suppliers
beyond level 1 continued in 2020 but at a slower pace owing to travel restrictions
resulting from the health crisis. These trips were actually essential for creating the
conditions of trust necessary for obtaining the required information among level 1
suppliers.
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4.2.5.2. The practices in force

The "dry fruit" subsidiaries implement the commitments defined by the Groupin§4.1.1.
They complete these commitments by an audit carried out by Sedex according to the
SMETA 4-pillars checkilist.

At the same time, they contribute to deployment among suppliers not monitored
centrally or by other subsidiaries:
- of the Group’s Charter for Responsible Purchasing,
- of the regular evaluation process of level 1 suppliers by EcoVadis by also
opening it to the service provider Sedex.
Thus, on 31/12/2020, 14 suppliers had accepted the EcoVadis evaluation and 11 the
SEDEX evaluation.

They also implement pre-financing operations for purchasing campaigns with historical
suppliers with a very low cash flow that request it. On 31/12/2020, one supplier file in
Eastern Europe was being processed.

Finally, at the end of 2020, they started work on reviewing the structure of their
procurement contracts so that the request for a commitment by suppliers to human
rights and the environment was as clear and detailed as their own commitments.

4.2.5.3. Action plans and monitoring of results

Concerning the evaluation of level 1 suppliers the "dry fruit" sectors are developing a
more detailed monitoring plan for the deployment of EcoVadis and Sedex in liaison
with the Group’s subsidiaries with common suppliers.

For suppliers who did not want to or could not be assessed by EcoVadis or Sedex, the
"dry fruit" subsidiaries favoured independent audits based on a questionnaire drawn
up with an external service provider, which includes aspects relating to human rights
and the environment.

The finalisation of these tools, planned for 2020, was delayed by the health crisis. They
should be implemented by the end of the first half of 2021 with feedback from suppliers
expected before the end of the year.

At the same time, the subsidiaries drew up a plan to find stakeholders (associations,
NGOs, etc.) able to guide or communicate actions locally to remedy or reduce the risks
identified in the nut sector in Eastern Europe. 20 organisations were identified with the
support of an external service provider. 4 were studied in 2020: they do not meet the
required criteria. Studies will continue in 2021 with a possible extension of the scope
of the research (to other geographic areas or other dry fruit).

5. The Group’s “internal production activity”

As mentioned at 8 3, this chapter solely addresses the risks generated by Group
subsidiaries’ “production” activity. The holders of rights potentially impacted by the
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activity may be internal to the Group (employees) or external to the Group (the
environment and local residents of the subsidiaries’ operating locations).

5.1. Risks posed for the internal holders of rights

5.1.1. The practices in force

The risks for Group employees posed by the Group’s activities are all work-related (see
Appendix 3 for a classification of the potential risks):
- Workers’ health and safety;
- The legal framework for employment, compensation, forced labor, work
performed by migrants and child labor (excluding health and safety for the
remainder of this section).

The Group’s human resource management and administration framework is applied to
all its subsidiaries. The Group’s employee reporting includes all the indicators required
for monitoring this area of the Group’s activity.

Risks for employees’ health and safety

Health and safety in the workplace is a foremost focus for the Group’s efforts and a
value shared with all partners intervening at its sites (such as service-providers and
temporary employment agencies).

The Group’s approach to health and safety, deployed since 2009, was renewed in
2016 with the slogan “Safety is OUR business”, underlining the importance of collective
action and shared responsibility. The approach is co-piloted at Group level by the
Group’s Human Resources Department (“Group HR”) and by its Operations
Department.

It is underpinned by:

- A Charter for Health and Safety at Work (Appendix 9) co-signed by the Group’s
Chairman and communicated to all subsidiaries. The Charter supports the
objective of achieving zero work-related accidents;

- A “Framework for Health and Safety at Work” designed to implement, at all
Group locations, a system for the management of health and safety:

o Applicable to all activities, functions and professional, physical or
psychological risks;

o Covering all employees, subcontractors and visitors;

o Encouraging employees’ professional and social wellbeing by improving
their safety and providing working conditions mindful of their health;

o Giving precedence to prevention in all areas, from the design of new
projects to the daily implementation of tasks;

- Transversal organization of piloting, coordination and monitoring;

- Health and safety initiatives with several components:

o The annual organization of our World Week for Health and Safety
involving all Group subsidiaries. In 2020, it could not be held in its usual
format due to the health crisis. Therefore, it was turned into a "Safe
Autumn Meeting" that took place from mid-October to mid-December.

Groupe Savencia - 2020 vigilance plan Page 19 sur 80



f‘\.

(\

F

GROUPE
SAVENCIA

Saveurs & Spécialités

o Training (1):

= Mandatory training in response to regulatory requirements;

= Training imposed by the Group to meet the managerial
requirements of Group departments and subsidiaries, or
performed in the framework of specific health and safety
programs;

= Voluntary training at the request of employees or performed in the
framework of the World Week for Health and Safety;

o Awareness-raising via the diffusion of a monthly information bulletin?;

o Internal health and safety audits aimed at assessing sites’ levels of
compliance with the Framework’s directives and recommendations and
implementing any corrective measures required. In 2020, these Health
and Safety audits were frozen owing to our health and lockdown
protocols.

(1) The training is dispensed equally to permanent and temporary employees, in
the latter case in collaboration with the temporary employment agencies and on
a job-specific basis.

(2) The bulletin has two sections:
- A quantitative section summarizing the following indicators:
o The accident frequency rate for permanent and temporary employees
(= the number of work-related accidents leading to absence from work x
1,000,000 / the number of hours worked);
0 The accident severity rate for permanent and temporary employees
(= the number of days’ absence from work following industrial injury x
1,000 / the number of hours worked);
- A qualitative section designed to share best practices and provide feedback
on developments within the Group.

In order to complete this prevention system, at the “Safe Autumn Meeting” the Group
launched the "10 Savencia Safety Essentials". This is a set of operational rules
designed to prevent the risk of potentially serious accidents. Each “Essential”
comprises 4 simple visual rules that can be applied by everyone in all circumstances.
The deployment of these “Essentials” started in 2020 in all subsidiaries. They are being
implemented via a deployment and coordination kit developed especially in all the
Group's languages.

Risks other than for employee health and safety

The Group’s annual social reporting provides details, inter alia, of:

- Annual (permanent and temporary) headcount including details of hires and
departures;

- The breakdown of employees by age;

- Gender equality and the employment and insertion of handicapped persons;

- Working hours and absenteeism;

- Training;

- Compensation and social contributions.
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The applicable data is analyzed in detail as a means of measuring the effectiveness of
initiatives or policies and determining any requisite corrective measures.

In parallel, the Group attaches great importance to the quality of life at work and to
social relations conceived of as a source of wellbeing and lasting performance. Social
dialogue is encouraged via employee representation at all levels of the Group, with:

- Local representative bodies at the level of each subsidiary;

- An Employee Representative Committee for France which meets twice yearly;

- Joint employer/employee committees in France charged with monitoring the
contractual arrangements for providence and health benefits and collective
retirement savings schemes;

- a European Works Council (EWC), that meets once a year, managed by an
operating agreement, revised by an amendment on 16 October 2019, in
accordance with the provisions defined by Directive 2009/38/EC of the
European Parliament and of the Council of 6 May 2009 and its transposition into
French law by Ordinance No. 2011-1328 of 20 October 2011, transposing the
Directive.

Attentive to its employees, the Group, via its subsidiaries, regularly conducts opinion
polls based on the GPTW (Great Place To Work) methodology. 78% of employees
participated to the poll conducted in October 2019.

Finally, the Group has its Human Resources processes, practices and tools audited by
an independent body every year, which led to it being awarded the "Top Employers"
label in eight countries in 2020 (Belgium, Czech Republic, France, Germany, Poland,
Slovakia, Spain and China), and benefit from the "Top Employer Europe" label.

To take into account and reduce residual risks, in 2020, the Group's human resources
department, along with the Group's internal audit department, started to update the HR
section of the audit grids. At the same time, EcoVadis’ country assessments in the
fields of "Human Rights" and "Health / Social" were included in the subsidiaries’ audit
calendar

5.1.2. Action plans and monitoring of results

Health and safety risks at work for employees

The key safety indicators are consolidated each month so as to monitor the
effectiveness of the actions undertaken. They are communicated to all the Group’s
subsidiaries via the OHS newsletter (see § 5.1.1).

The deployment of “Savencia Safety Essentials” was launched in October 2020 and is
progressing at a rate of one “Essential” a month. It is monitored regularly by various
steering bodies and adjusted accordingly, in particular in light of health constraints.
The aim is to have completed the launch of the 10 “Essentials” by the end of 2021.

Residual risks for employees excluding health and safety
Despite the practices in force, there may be residual risks for the Group’s employees,
in particular:
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- Inthe case of subsidiaries with an industrial activity (given the nature of the jobs
involved, the number of employees and the potentially significant use of
seasonal or temporary employees);

- In countries with the lowest EcoVadis scores for “human rights” and “health and
social benefits” (use of the average of the two applicable scores).

Therefore, at the end of 2020, the Group started to draw up a “Human Rights Vigilance”
plan with the various existing staff bodies, starting with countries most at risk. This plan
should be finalised in the third quarter of 2021 and implemented as soon as possible
according to the evolution of the health crisis.

5.2. Risks posed for the external holders of rights

5.2.1. General remarks

For many years the Group has aimed to reduce its environmental footprint. The
applicable risks are the subject of a major focus for improvement within the Group’s
CSR Plan (see Appendix 2).

Manufacturing activity is seen as the main source of risks for the environment and for
local residents. The Group’s Operations Department has thus:
- Defined 5 priority focuses for effort aligned with the major “environmental
footprint” Oxygen focus:
0 The prevention of pollution;
0 The reduction of water drawn from the natural environment;
o0 The reduction of energy consumption;
o0 The reduction of greenhouse gas emissions;
o The reinforcement of the sorting and recycling of waste;
- Implemented a form of organization designed to define and implement
applicable policies and monitor their deployment.

The Group’s Vigilance Plan concentrates on the first two focuses perceived as
applicable to the potentially most serious impacts in the short term. The other focuses
for effort are detailed in the Oxygen Plan.

5.2.2. The practices in force

Best practice quides

Best practice guides for each area of focus have been prepared for use by the Group’s
manufacturing locations. They constitute as many internal frameworks enabling
production sites to optimize their processes and make their facilities safer and more
efficient. The best practices reflect both industry practices and experience
accumulated in the field. The guides include the industrial component of our CSR
Guide, the Water & Energy Guide, the Damage Prevention Guide and the Clean-in-
Place Guide. Our best industrial practices are the subject of regular training for all
applicable Group employees. In particular, the Savencia Academy fulfils this mission
for the benefit of the Group’s managers.

Groupe Savencia - 2020 vigilance plan Page 22 sur 80



f‘\.' GROUPE

(\

SAVENCIA

2 Saveurs & Spécialités

NB: best practices are common to all the Group’s subsidiaries, but each subsidiary
remains fully responsible for compliance with the regulatory requirements of its country
of implantation.

Environmental Meetings
The Group’s Environmental Meetings are organized twice per year to enable its
environmental correspondents to discuss topics aligned on recent developments
and/or the Group’s requirements. They provide the occasion for presentations by
external specialists, sharing of best practices and feedback, and updates in respect of
regulatory requirements, the progress of projects and developments underway. In
2019, two major topics were discussed:

- Water and the processing of effluents, with a focus on issues of hydric stress;

- The preparation of European sites for changes in European regulatory

requirements.

In 2020, in the frame of the health crisis, these meetings were limited to a few remote
updates on topical subjects.

CSR Energy and Raw Materials Meetings
The meetings, held every two years, are designed to review the results of CSR
initiatives of the previous year and the initiatives conducted during the current year.

The prevention of pollution
With regard to Group subsidiaries’ areas of activity, the two most important risks
identified (in terms of their probability of occurrence and/or impact) are:
- The release of chemical products into the environment in the event of accidental
leakage;
- The release of unwanted organic effluents to the natural environment and in
particular, to the hydrographic network around any particular site.

Such risks may arise as a result of internal causes (equipment malfunctioning, fire,
human error etc.) or external causes (in particular, associated with climatic factors).

To limit internal and technical causes, the Group conducts a policy of production and
effluent treatment equipment maintenance, renovation and adaptation taking due
account of:

- The envisaged volumes of production;

- The age of equipment and audits of its condition;

- The measurement of Chemical Oxygen Demand.

To limit internal human causes, subsidiaries are required to implement training plans
adapted to the applicable functions and responsibilities.

Note in respect of fire risk:
Fire risk assessments are conducted at the Group’s industrial sites and result in the
attribution of a grade and the preparation of a report including any measures required
to improve the grade. The measures are of two types:
- Measures of prevention including the implementation or development of
organizational or managerial best practices;

Groupe Savencia - 2020 vigilance plan Page 23 sur 80



f‘\.' GROUPE

~%" SAVENCIA
t 2 Saveurs & Spécialités
- Measures of physical protection (extinguishers, fire hose stations, sprinkler
networks, fireproof doors, use of specific materials, etc.) requiring investment.
Note on COD:

COD (chemical oxygen demand) is measured by the Group:

- For the gross effluents entering water treatment systems. Its comparison with
the volume of site production enables the identification of any equipment
incident (a peak in COD) or deterioration (a gradual increase in COD);

- For effluents following treatment and prior to their rejection into the natural
environment when the Group is responsible for the process of purification. This
COD is subject to regulation.

In the case of a non-conform analysis, corrective actions are implemented
without delay.

Note on other forms of pollution:

The Group also takes account of noise, olfactory and airborne pollution (particles in
the atmosphere). The overall level of such pollution is slight and is treated on an ad
hoc basis.

The reduction of water drawn from the natural environment
Water plays an important role in the various processes implemented by the Group’s
industrial subsidiaries:
- As a technological adjunct to product manufacture;
- In cleaning, necessary to preserve a high standard of hygiene and food safety;
- As a warming or cooling fluid;
- As a component of fire prevention or firefighting equipment.

The Group has implemented a certain number of measures designed to reduce such
water consumption:
- The optimization, renovation or complete renewal of existing cleaning
equipment;
- Training in and awareness-raising as to best practices for personnel in charge
of manual cleaning;
- Recuperation, by evaporation or inverse osmosis, of part of the water contained
in milk or whey which can then be used as a warming fluid or, after treatment,
for external cleaning of equipment.

In parallel:

- The Group engages in concertation with the French dairy and cheese-making
industry with a view to defining more effective practices and technologies for the
use of water;

- Every project for the renovation or renewal of the Group’s manufacturing
infrastructure must take this issue into account.

And finally, each subsidiary regularly and precisely measures the quantities of water
drawn from the natural environment as a means of:
- Identifying any accidental excess consumption and implementing the necessary
corrective action;
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- Monitoring the long-term effectiveness of the measures implemented.

5.2.3. Action plans and monitoring of results

The prevention of pollution
Over and above its organizational measures, the Group undertakes significant
investment:
- For purifying stations. The complete renovation of 5 important sites commenced
in 2019.
- For fire prevention systems.

The reduction of water drawn from the natural environment
The Oxygen Plan’s objective is to reduce, by 2025, the Group’s water consumption for
its industrial sites, in m3 per ton produced, by 25% in comparison with 2015.

The variation in this indicator is a result of the change in scope in 2020 with the
integration of new subsidiaries and the increase in cleaning procedures as a result of
the health crisis. The development of products from differentiated milk requires more
frequent cleaning which also results in an increase in our water consumption.

2018 2019 2020 2025 objective

Reduction of water

consumption (in m3 per 2.3% 0.3% 1.7% -25%,
ton produced)

6. Consumers

Consumers are holders of rights external to the Group (see § 3) potentially impacted
by its activity either directly (direct sales by a subsidiary to consumers) or indirectly
(products acquired by consumers via resellers). Their rights are the following:

- The right to information in respect of the products they consume;

- The right to food safety.

6.1. Information of consumers

All Group subsidiaries comply with the consumer information requirements applicable
to all the markets in which its products are manufactured and sold.

The requirements are of two types:

- Requirements applicable to the safety of consumption of products: declaration
of allergens, conditions (notably of temperature) applicable to product
conservation and periods of conservation (use-by dates or best-before dates);

- Requirements applicable to the characteristics of the product purchased: sale
description, list of ingredients, nutritional tables, quantity etc.
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Over and above regulatory compliance, the Group is attentive to providing consumers
with sincere and clear product information, not suggesting inexistent or exaggerated
product benefits and not inducing the consumer into error in respect of products’
characteristics. Responsible communication is a component of the Group’s CSR
commitments in the framework of its Oxygen program.

Verification of the regulatory compliance of labels and any and all other supports of
consumer communication, and of compliance with the Group’s commitments in respect
of responsible communication, is performed by subsidiaries and more precisely, by
compliance or quality managers or by legal specialists in the case of certain markets.
Assistance may be provided as necessary by the Group’s Food Law Department and
may, if required, be based on its regulatory watch tool set up in 2020.

Within the Legal department, the Food Law Department engages in the following
activities:

- Regulatory watch;

- Training;

- Assistance to subsidiaries in the identification, interpretation and application of
regulations;

- The provision of advice to other Group departments in respect of regulatory
strategy and representation of the Group on the regulatory commissions of
industry federations;

- Coordination of the Group’s community of interlocutors dealing with regulatory
matters.

The Group believes that this form of organization and functioning mode suffice to avoid
any significant breach of consumers’ rights.

6.2. Consumer health (excluding nutritional aspects)

6.2.1. The practices in force

The Group’s Quality Department analyzes the risks for consumer health induced by
the Group’s activities and, in liaison with the Group’s various other players (Activity
directors, subsidiaries’ directors, plant directors, experts), defines the appropriate
policy of prevention and implements plans for reduction of those risks.

The risks for consumer health (excluding nutritional aspects) are essentially related to
the potential contamination of the Group’s products by:
- Pathogenic micro-organisms which may be responsible for food poisoning;
- Foreign bodies;
- Chemical contaminants (e.g. pesticides);
- Food allergens (substances liable to generate allergic reactions) identified by
the applicable regulations.

To reduce those risks, the Group has implemented procedures, best practices, control
plans and a policy of certification.
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Procedures

Procedures exist for all areas of the Group’s production:

- Pre-delivery inspection: all Groupe Savencia product batches transferred
outside the Group are subject to an inspection, based on one or more food
safety microbiological criteria, which conditions their release;

- Specific approvals: for launch of a new product, significant modification of an
existing product or transfer of product manufacture between two sites.

Best practices

Best practices for controlling the aforementioned risks reflect capitalization of the
experience of the Group’s experts and operating personnel. Whether shared or
function-specific, they allow the subsidiaries to discuss the problems encountered and
provide corrective solutions.

Certification policy and system for managing food safety
Several food safety certification frameworks exist:
- 1SO 22000, issued by the International Organization for Standardization;
- Private frameworks, some of which meet the requirements of the Global Food
Safety Initiative (GFSI), such as:
o FSSC 22000 (the Food Safety System Certification), which is based on
ISO 22000;
o The BRC (British Retail Consortium’s) standard;
o IFS (International Featured Standards);
- “National” standards imposed for certain import markets.

With regard to food safety, the Group’s certification policy established in 2016 requires
each production site to be certified in accordance with an international framework
recognized by the Group. Group Quality assists sites in implementing the requisite
management systems and associated audits, and equally centralizes the list of all
certifications held or in process of acquisition in the field of food safety. A new inventory
system will be tested in 2021.

Control over supplier risks associated with food safety

The Group has developed audit procedures for its strategic suppliers of raw materials
and MICAE (Matériaux Incorporables, Consommables, Additifs & Emballages, i.e.
additional ingredients, consumables, packaging and other supplies). The audits are
performed by joint purchasing/quality teams on the basis of a checklist reflecting the
Group’s specific requirements. Their results are monitored over time.

The audit programme was suspended in 2020 as a result of the restrictions relating to
the health crisis.

6.2.2. Action plans and monitoring of results
The Group will pursue its certification policy in 2021.
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7. The Group’s Internal Audit Department

The Group’s Internal Audit Department reports to the Group Chairman and is in regular
contact with the Audit & Risks Committee of the Group’s Board of Directors. Via its
recommendations, it contributes to improving the organization’s safety and overall
performance. Its missions are as follows:

- Toidentify and control risk exposures via a structured approach focusing on the
issues faced by the Group, and its businesses, for the purpose of safeguarding
its assets;

- To assess the Group’s degree of control over its operating and functional
processes and its operating performance with regard to the organization’s
strategic, operating and financial preoccupations;

- To assess the relevancy and effectiveness of those processes in terms of their
compliance with the applicable rules, standards, procedures and legal and
regulatory requirements;

- To verify the integrity, reliability, completeness and traceability of the information
produced;

- To propose focuses for improvement or progress by sharing the best practices
observed for each business or function;

- Eventually, to contribute to certain missions of assistance notably in the context
of acquisitions.

In the exercise of its functions, Internal Audit thus has occasion to review the resources
devoted and controls implemented by Group subsidiaries, including those within the
scope of the present Vigilance Plan. Its action in this respect is:
- Complementary to the Group’s functional (Quality, Health & Safety, Insurance
etc.) audits and to its external audit;
- Transversal (i.e. covering several business cycles or topics);
- Periodic (each subsidiary is audited every 3-4 years).

8. The alert mechanism

Group Compliance has implemented a unified technical system for receiving
Compliance alerts consisting in:
- A telephone number :+331345864 14
- An email address : compliance@savencia.com
- A postal address :
The Compliance Director of Groupe SAVENCIA
42 rue Rieussec
78223 Viroflay Cedex
FRANCE

The bases for processing any alert in respect of the duty of care transmitted via the
aforementioned channels, whether by stakeholders internal or external to the Group,
are defined in Appendix 10 to the present document.
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APPENDIX 1: THE GROUP AND ITS CULTURE

THE GROUP
AND ITS CULTURE

CODE OF
CONDUCT
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Savaurs & Spocialités
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THE IMPORTANCE
OF CULTURE
IN OUR GROUP

Iy eser st riee towwards excallence, we fosk the satisfaction of our
customers and consumers and of all thosa who work i and for the
Group.

Econamic development, respect for others and the preservation of
natural resources: we seek balanced performance and take declsions
with a view on the long-term.

we consider the respect of human rights and of envirenmental

and labor laws, food safety and fighting cormuption as both demanding
and essentlal, and compatible with the quest for sustainable
performance,

Our culture guides our behavior and decisions, and allows each and
every one to work harmoniously within the Group.

Alex BONCRAIN Armand BONCRAIN
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THE FUNDAMENTALS
OF OUR GROUP’S
CULTURE

OUR VOCATION

LEADING THE WAY
TO BETTER FOOD

OUR GOALS

i Sanchcure and sefl products and serdces of wery high quality, that perfecthy
Mgl EXnEMeat ar CUSTOMmer &x pectations, and st suliject to constant nnovation
¥ Encaurage the professionnl and personad welb=ing of the women and men
wearking imand for the Groug!

B s eoure.and rewarl the Group's caplial emploged and presens its independanca
and abtaromy of decsion

W Participats i the econemic and oozl development of the countries ¥ which the
Cireasfr Ip establishad and tenve the comamon good
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OUR VALUES

D v abuue pooyide 3 myaiElbaels o
thie sctinns and bakraior of alk
WiorkiEmg A dier G implie:

et ogilting Uhaso W alads and

0 | ney Ehedmn
0 Toderanea
Acenting and undacstanding ot bads
¥ Courage
Exercising one’s resporssilities fully
and-recognizing ones arrore
& Honesty
Pespacting the truth and mat masking
& Loyatty
Beng true to the Group, which, o,
supports its members:

OUR MANAGEMENT
METHODS

Tk aie tisnle lastaing enbance oup
nedlvldusl and eollective aflsme

O The strabeghc process

it-5eds Dha et and-hew 1o achieve it

5 The budgat process

The budget allows fora formalization

of action plans and privwldes detalled

numbess far the hrst year of the Long

Range Fan |LRFY,

5 The jolnt review af goals

it allvas for dalegation and

respansitalization of all, through the

sexting af objectives for improvement.
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OUR PRINCIPLES
FOR ACTION

ST § mElpties far dction falp eemend
LhiE Clrewpi IdemLty and colbaliodi, To
o e e et hunly [n: L ooy
roquires pnundarstanding of, and
ompliance with, three fundarented
ind inseparitda prindpios
¥ spbskdiarity
Mot doing at 2 higher lewal what con be
satisfactor By actoemplished at 2 keasar
lapgl
& collegiality
sharing infgrmation and preparing
decisions with others, inorder bo chtain
e best advice,
& nutanomy
Fully exercising ore's respodsibd ines
within the frasmeavark of 2 clear and
grecizs deleqation of aitharite

The constant gues!
fjar progress in al

1
implementation o]
our culture, allows
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.l-..l:' PYOOTress owargs

' gy, | [P
Excellence.
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SHARED
RESPONSIBILITIES

Micre particulacly 5o in the following areas:

Human

fesoUrces
rranafaimant
acwd respoactfor
Food saFnt'g others
and product

guality

OUR MAIN POLICIES: A REMINDER

The troup complieswith [t legal abligatlions In all Bhe copntites inwhich i
opersles Managumedts focus s ont

B The Group's men and women, s 1= am management emphasizng advice,
agsistance, traning and peraonal development

B our products and brands, from destign e distribubion, aiming far optimal guaky
and price and real prodoct differentiation, with refiable standands of mgiens and
faod safery,

® Sur consumers and customers, by permanently seeking to satishy thesr

e pEChateen s throagh product aualiog source of thair wellbeieg

n Ty ST R it i Spsbd i TSRO0 B D TS O
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HUMAN RESOURCES
MANAGEMENT AND
RESPECT FOR OTHERS

Poppit mansgement 5 based oo the
Eiroiep’s Cubtn

and M princlplas far action

s goals, |t valiaes
Thi

Ciiip spiplies 4 dyaanle, open shd
responsinlo QEMan resauroe s pokicy

& The croup's commitment and the
axample set by management

Thes Giroup's hlmisn recoopces policy

i st out and communicated tooall e
miznanes in charge of i imphernantation
ot Thesr rizepaicthie lovels,

They ade'resnnngible for perpetsting
the Cacraps Suhu e s eriurng social
cofesian and the highest possile
compelansy and mathatlon an the
paert of all

& maspact for athers

Redariomshrips between employees arg
based on tnrst, metual respect and the
willl to treat mach indisidual with digrety

B Hoen-discrimination and diver sity
The Group offers its employees equal
opportunity as regards acoess bo
employment, remunaration,
developement, professicnal mobidity
and perstnial wel lbaing.

Civen the speciic nature ofis
geographical presenca; the Group
takes into accout loca and cultural
chsersity when iecrithng.

The Group employs apprentices and
encaurages its subsidieres to mcbdze
on behali of dizabled persaons and atha
dsadvantagesd populaticens,

B Emploves

The Groupis attached to developing
the talents of all its employees and
implementing aparopriate frainng

Mobiliby, both geographic and
crosafunctional, s congidesad 3 major
plar of paople dévelopment and |5
encauraged throwugh carees
dedelopment poliches

Cmupa SNV EMCA Yevman B dpicilam - T2 CACLE G0 [T O ﬁ

& Rasponsible managemant of
restructiering

Wherr restiucturng = necessany, the
Group undertakes “never (o leave
an amployes alone when Faced

with an employment prablem?,
through promating deliberste and
positive intermal mobiity polboes,

B Thae eocial climate

Re=lationships and dialogus with
emplove s representatives arne based
an mutyal respect and attentveness,
with the gaal of joirt devalopment of
both the compamy and its stafl.

O privacy and health

and safety at wark

Providireg @ach of 15 employess with
sefe warking condions, anainng their
higsical and mental inkegrty, and

res pectang thesr privacy, is 3 deqr
gy fior the Group

Presant e maaskires ane Taken by
all companies; and heakh and safery at
WOrk are eveEnnne s concermn,

B Eompliance with prevailing laws
and prackices
The Croup™s Human Besources policy

abides by the laws and practices of the
caumbriss inwhich it opsrabss,
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FOOD SAFETY
AND PRODUCT QUALITY

Ewiliene, Tond safety ansd auralbby
are dpngeeset s necass|ties thal
TR DT a S A T I ST
Coms | deratlony

Al Group productsmast REnCEly

conlorm Lo the regulations Jppiicaie

in cach country whede they ane sold

@ Food safety

Hyiglene and Fooed salety must be taleen
toaally inbo scoount st all steges of the
beisimaca: purchasing produemmon,
dstribution, ete

Thie search bor savmgs must abwvays

ke suibardinatael to compliance with
pur chiectives in respect of hygisne,
vafaby and mruaity. These must never be
compromisad.

Caneral Management crganizes reguils
raviews of hyglems ard product safety
at both its plants and warehouosss,

& product compliance
Produects are regularly evaluated in
termes of standard, production guality

requalarity and market fr

Ceneya| Managemsnt dpprayes tha
Croups gqualiby control methads.

Cuallty managers are Indepandant
from industrial managers

& The precautionary principle and
fisk prevestion

The precautionary pranciple and risk
prerventian must be applied by all, at
24 b

The Group's plants prepsoe foc the
unenpested by designing recovery
aotEan plang

Product quality
superiority 1s a

#MUSt» , constantly

:c:r:u}-".*., :n: T Gasign
[0 disiripution

n Comps S8V ESCHL Sanwars B Spdchalioie THE CRCRIFANMD TR CLETURE

Groupe Savencia - 2020 vigilance plan

Page 36 sur 80



¢y  GROUPE
», SAVENCIA

Saveurs B Spdcialités

EEEPE'I".'T FOR THE EH\FIREIHHEHT

TR 3 accomt the enpvironmental impact of curackitles, based o
trantform M= Metniral, QuUs by raw mMiaTerialE, 05 S0 imEIrEnus noacassiby as
fnanifested off Lhe LAouD & endiroomenisl cdmamlimenls gad [ STER S A LT [SELS
il"__--'Tu nend &t s subaldlasine wbrdwida

2 From o daslgn to aco-management
The pratection of the emirenment = taken nko aocount when dasigaing our
perpcucts and mansging ous mesraifactoring facilithes.

Caur approzch B one ol contnueous improyement ard 5-founded in the rainirg and
ermpawarment of sach Groug employes,
it & desgread bo uptlrn e our natursl rescurces” consemption by improving the

energy efficiency of o prodiction processes, limiiteng wastes and pofiution and
reducing the ersironmental footprirt of each of our St=x

& Environmental issues

Cwir main emnmnmental gsoes ralbte to the corsumption ofwakern, Energy & raw
matesals; aswell 45 o peckaging ard Warsport.

PFarticular atkenticn s paid to controlling and treating discharges into the air

and weated, sspecially via wastewater treanment and |G dschangs inta the neperal
ErriromTEnt

Croops SELTENTIN Tovmorn B Sodewiids - 1HE IECUFARTITUCLETIFT “
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OUR RULES OF PROPER
PROFESSIONAL CONDUCT

THEGROAIE, ITS SUBSIDIARIES-AND ALL TS EMPLOYEES

APPLY IMPERATIVE RULES OF FROPER PROFESSIONAL
CONDUCT
CORPORATE IFORMATION COMFLICTS
GUAERRANCE MANSGEMENT OF INTEREST

Theer Gramg campdes with
strict standseds in mattens

of corporate govemance,
inte=rnal contral and risk

Mamacaimend.,

REGLIL ATTOMS

TheGrowg respects
appallcabde requiations, in
all ihe couintries whena bt
operates,
For listed securnities, it
ensungs compliance with
its inber nal proceduns
desigred to prawent
irskder tmding: The
proceilg reduines
employ sas halding
priviieged information
ot b make g thereof
for their persanal peofit,
bo probect it and mok to
diuulﬁ it

e balbsee that the
hanesty, axacticude

and precion of our
firancial, l=gal, ecoromeis,
Industriad, commercial,
sacial and erwironmentad
information are sssentis
IO presesse our Grodp's
credibility and reputation,
and enisure ity =fectios
and profitabls
development,
Confidential infarmation
such as intell et el
progerty, mandfacuring
onoaw-how, anslyzss,
sirategic plans and
fimancial, technical and
cammancial informatimn
zee this object of specific
arid very stektt protectiie
fneasiuras

m Creaps LAEEFEC LY S mory § frbrigiide THE CROIRAMTTEOETI R

Crouf am phayees must
aveed 2y situation liable
1o present @ conflict

af int=cest ar give the
imiprassian of infiancing
their psfgrment and acts
and irfoem their supecars
and obtain approval of
their conduct whenever

.cordfronted with such a

situstion. They must not
accepkgifts o invitations
fizbde to inflsence their
judgment or unreasonable
11 Bt

FREVENTION

OF FRALT AMD
COERLIFTEHR
The Group s commetted
to strict compliance
with internateenal laes
agaEnsk Eraarism and
meoney-lamndering.
Corruptien in all its forms
is umaccentshle and
incompatible with the
Group’s ouiftu re.
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RELATIONSHIFS TELATICHGHITS -Fnanclal partnes
WITHIN THE GROUP WITH PARTIERS The Groigh resdaiy
Interperscnal The Growg wishes b Commumcates with s
raletionah s must alwaws  buld solbd 2evd lasting Arancial partnersand
giv'e precadence tothe reltionships with its pienides them wk

colleczive interest &5
nppsied to iredbidyal
intarests:

RELATIOMNSEIRS

WTTH
SHATFROLDERS
Thie Graiup providas i
sharehoiders with sincere
and reliabheinformation,
and communscates while
maintaining the-nacessany
-:-traiegil:-:lnd commercial
confidental iy

partrees, foinded in
hopsraty, oo 3ned munoal
interacs

It respects its partners'
title o gy goods or
intallectual propary
entrusted toit, as well s
the conmhdentiality aof amy
infermation shared,

It Encoursges all s
partrers ko shars iks own
COMIMITTINIENES,

sConsurmers, customers
and distributors

The Crowg s commitied
bo promating s goods
and services in an honest
and kzgal manner and
attaches importance

o the coirectness

of s declrations,
presentathens and other
COMMUNECATions ard

o the Trust that can be
placed tharein

“endors and
sub-contractors

The Group selects its
wendoreon tha basls of
apen and competitice
tenders, all otwhichit
resEEws on an equitable
basd,

The Growp prefers thiogs
yendors that shareits

camritments and accept
the associated constraimts

in particalar az regards
warking conditions and

respectaf human rights
and the =nvironment:

e TR & v B e T TR e TR R TR n

reliable Anancial data.

HELATIGMSHIPS

WITH SORSEITTORE
Thee Grosr 2oty on tha
basis of loyal compatition,
fully respacting all
applicabde Lavis.

Lo LT It gy

FELATIONSHEPS
The Grosp encoiirages
it mntities and their
emploess [ suspon
laeal wigiankeac in fayor
of solidarity, heakth,
edecation, econamic
and soclal development,
culture and sport,
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IMPLEMENTATION
OF OUR CULTURE

ADHEREMCE TO THE GROWPES CULTLRE IS
RECQIUIREC OF ALL ENYPLOYEES

IFyou are confrantad with an ethical fssua,
asle yoursell the following questhans:

ARE WE
COMPLYING
WITH THE
CROUP'S
CULTURE?

AREWE
COMPLY ING
WITH THE

APPLICABLE
LAWSE AND

REGULATIO NS
WHO MAY | ASK

FOR ADVICE?

In doubt, voice your preoccupations,
and request advice from your colleagues
or management.

ﬁ sy WT WL Serveunry & Tpdriplsdade 7T CECRIPE BT CIR T EY
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APPLYING THE GROUP'S CULTURE

The Group's culture should be the cancern of all Grou pe SAVENCLIA smploy e
worldwide it is of particular Importance toManagement and the members of
Managemant Committass, at both the hdad office and the subsidizrles, who
mist ensire s propers Implamaplation,

s e framework of its mission thrmughout the Group, the ntemal Audit departmen
aszmmes coumpliance with the Croup’s policies, princpies for action and
roceEmmeredations and more perticidarhy, with those fundamental to oure cultre

@ vou A58 i Yol A5 A SUPERVISOR

CROUP EMPLOYEE OR A MAMAGER

You masst compdy with and apply the You mast be an example, and

Croup's eulture. promote knowledge of the Group®s
culture ofd enddse it (4 ¢oamplied

it B-designed to guideyau inyour wilth by all;

dacisices and inarewnzaring the

questionsyou may ack yourself during Yowir staft meneask you {or help and

wour day-to-day professional duties, achrice and ifsou it iswaur duty to
respond.

WHISTLE-BLOWINCG

When a Crayp empliye s belinves thas the Group’s ethics are teing breachad, haor
she has the duty of alerting s or her direct superiar o, 1f necessary, @ Manager aof
hézcompany or, a Group Manager.

bt il TR 1A v ws L gl - Toad Gl e TR T a
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THE UNITED NATIONS
GLOBAL COMPACT
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The UN Global Compact’s princlples are derived fram:

onmeni and [
The:Unlted Matians Comvention agaknst Corript

Buslnesses shiould support Busimesses should suppiort
and respect the protection 3 precautionary approach
of internationally o anviranmantal
prociaimed human rights, challerges,

Butinotie: should mako Buginastas shoiald
sure thay ara not complicit undartalo inftathes
|rv FLETiaf g hiki abdigas, to promotd groater
: 1:|'|'."rrl:lr1mnr'|'1‘..'|r
regpanslbility,

Eusinessos should
encourage the

daeiln proent and diffuzion
af anvironmentally
friendhy technologles.

Businesses shoukd uphold
the freedom of association
and tho effective
racogrition of tha right to
collactive bargaining

Buslngsies should uphold

the alimination of all farms

offarcad and compulsary

labor. Brimirerdas o ld werk
against corruption inall Its

Businesses should uphold forms, Including extortion

the effective abolltion and Bribary,

child labor,

sinesses should uphold
he aliminztion of
discrimination In respect
of employment and
occopation.
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APPENDIX 2: "OXYGEN", THE CSR APPROACH OF GROUPE

SAVENCIA

Oxygen: 4 major progress focuses by 2025

> 5

oxygen

Offer healthy pleasure & responsibility

Improve the nutritional quality and design of our products and promote responsible
consumption.

Provide clear nutritional information for 100% of our branded products.

Deploy a clean label approach for 100% of our branded new products.

Each company to propose plans for progress, products or packaging compliant
with Savencia's responsible Design Charter.

Support consumers in developing practices of healthy and responsible
consumption practices.

Deploy staff training in nutrition and responsible consumption plans to 100% of
the Group's companies by 2025.

Co-develop sustainable agriculture

Co-develop more sustainable supplies in conjunction with our agricultural raw material
suppliers and promote responsible purchasing.

Extend the Best Farming Practices Charter to all our milk collection areas
worldwide by 2025.

Deploy our "Sustainable Milk Production" diagnosis, with 10 drivers for
improvement, with 50% of our milk producers by 2025.

Co-develop milk produced from herds fed GMO-free diet and from organic
agriculture.
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90% of our cocoa beans come from long-term partnerships with our farmers in
2025.

90% of regional sustainable quality sector supplies for pork rillettes in 2025.
Responsible purchasing for the majority of our strategic agricultural raw
materials by 2025.

Develop responsible purchasing from all suppliers except agricultural raw
materials via the Group Charter for Responsible Purchasing.

Reduce our environmental footprint

Reduce the greenhouse gas emissions of our activities, control our water resources,
45ptimize waste management, develop the eco-design of our packaging.

Reduce our energy consumption and greenhouse gas emissions for production
and transport by 25% by 2025 (per ton vs 2015).

With fuel consumption reduced by 25% by 2025 (per km vs 2015).

By increasing our consumption of renewable energies.

Reduce water consumption captured in the natural environment by 25% by
2025 (per ton vs 2015).

Reduce the carbon footprint of our milk collection by 300,000 tons of CO:2
equivalent by 2025 (vs 2010).

Develop sorting and recycling of industrial waste and contribute to more circular
solutions.

Aim for 100% of recyclable or biodegradable packs for our branded products.

Foster our employees’ wellbeing

Guarantee the safety of our employees, improve the quality of life at work, develop
skills, commit to diversity and inclusion, and foster a solidarity commitment.

Improve Health and Safety at Work with the goal of O accident.

Perform opinion surveys and implement plans for progress in 100% of our
companies to improve quality of life at work.

Commit to diversity and inclusion. Reach gender parity for managers by 2025.
Develop skills. Double the number of apprentices by 2025.

Each subsidiary to achieve an action of solidarity related to our mission of
"Leading the way to better food".
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APPENDIX 3: NOMENCLATURE OF POTENTIAL RISKS

Classification of Vigilance risks potentially gene rated by Groupe Savencia's operations
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APPENDIX 4: RISK-MAPPING METHOD

Horizontal reading:
by sector, then subsidiary

Vertical reading: by
type of activity

Upstream external activity = supply chain

Internal activity

Internal activity

Holders of rights
external to the Group

internal to the Group
(employees)

external to the
Group

Level X Level 2 Level 1 Production Sales
5
Milk sector // \\ /\ /\
Cocoasector | N/ \
[| Meat sector
—~ Downstream external
Dry fruits sector L
activity
Fish sector \ / \
——BtoB Distributers / Resellers
Others \ / \/
S~— I J
Holders of rights Holders of rights Consumer

= final customer

= holder of rights external to the Group
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APPENDIX 5: CHARTER FOR GOOD AGRICULTURAL PRACTICES

. Charfer fu!_ werw charte-slevape. fi'en

good agricultural
practices

Frociicms o
7 O -

Thiz new werzon roudas
o aver grorwis mands
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Charter in 2012

e 41 secfian: argonized in & chaplers
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€605 :
Take the farmers’-
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T

profeszion. appeecite the fact
R (L ychudes Conoens Linkid

o oot safety as farmess.
2

For further informations-
contock@chorte-ehevnge fr

i charte-elevogefy
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APPENDIX 6: CHARTER FOR RESPONSIBLE SUPPLIER

RELATIONS
ESESE: e I
le médiateur rie
BES ENTREPRISES C :.fq
ESEEEY e it

Chartezsseae:
RELATIONS FOURNISSEURS
RESPONSABLES

Charter for espansible supplier relations

PREAMELE

& study of epplicalions Med with lhe Credl Mediation Depariment, Mgdiabion oo creoit,
sineg s astablishmant in Movembar 2008 has revesed 8 cerain number of probigms in
SIAEs" redtions with thair major comracior cusiomens

This Gharter has bean drawn up ainkly by Medaion au eredll and the GHA [national
purchass colinsl) o colve hose pobloms. B commils the tange confraciarg hal have
Hanes 1 chasar [o work on impeovng Thalr rdations wilh hadr supphars, aspacialy whan
tesa are small and medum-sized arerprises (VSE-SMEs)

Tra sgnalory conracions alfirm (kal they ars resolved 1o apply the good praciicas
desctibed below and (o dischenge ther responsiblites inan arvEonment of mulual sl
wilh fhe supplese, Based an Me full Knowledge of and respect for aach parly's fghts and
abligations:

B 18 dedarly esiabidhed far &l the sipnalories il

- Al el ks Gisamars coremimeants, and thek impkamaniation, arg 1o b urkeaistieod in Tha
Treme of the mekel economy Bgizlation n lorce and the European and nalicnal
prowisians govoming businoss relafors (Fronch commarcial codo) as wel as, for (ko
companiss and bodies concemed, publc procursment lagislation;

- Some af the sipnaiodes already apply alior part of the Gharlers principles;

The Charler soncerms on e whala:

o Companios and bodies wlil & large purshaging woluma;

* Lame purchases, tor Dath buyar and saler (g arm “sicatagh; suppders” in Aficis 2
relers o supplars salng one or more products or sarvices which arg of stralegic
impartenca for one of the purchaser s lines of business],
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CHARTER OF "TEN COMMITMENTS FOR RESPONSIBLE PURCHASING™

1. Guarantee fair financial treaiment for suppliers

Tha largs contracions responsible alfiluds congists of making paymant in kesping with
the Economic Modarmesation Acl (LME). stricty and laithiuly applying it pravisions.
The signalores undartaks o relrain Mrom distorting e spinit ol the act and 1o refraing in
their dealings with amall and medaim-szed enterprises, from practices such as:

Imposing excessive dacount rates in reburn for compliance with the LME's payment
tarms;

Unilaterally -applying an unmeasonable deduction for dsputas whan thay maka
payment, except where ofwiwise stipulated by contractisal provisions,

Withinokding infermation from the supplion in the awent of a dispula;

Celibarataly delaying the hardling of a dsputa.

2. Promole co-oporation botwaen Jarge contractars and strategic suppliors

The large confractors infend to co-opsrate with their strategic suppliers by, for
eyarmpks.

Shasing qualifization and final approval cosls:

Helping their core SME sirategic - suppliers with thelr Gusiness  performanos
{production, purchasing. ete:);

Halping SMES o makes Ihe mostof axisting arangamaniz;

YVIEh Tull resspect for the: ranagameant of he companies concermad.

Customer and supplier will embark upon this approach im good faith, by means of an
agreament as tha case may be, reframing from any practice resembling - de facio
management and alming sokely o esteblish a partnership relationship,

3. Reduce the risks of mutual dependence belvwieen confractors and suppliers

& confractor that accounts for too much weight in-an SME's business could represant
arisk b b event of A sukkdan changs 0 ordes volemes, Consagqueantly, am aclions
that SMEs may take {diversification, internationalisestion and improved expertisa) will
b pegitive initativas for the contraciors.

& large confractor's withdrawal will be nofified In edvance and phased 1o lake inlo
accaunt the long-standing nature of relations with the business and, whare agplicabis,
the axfent ol dapenderce and its possibiliies lor diversification and adagtation.

A supplier that acqueres & de facto technacal monopoly may put 8 contracior's supplses
at risk. |n this case, the contracior will logically require a second supply source, which
could ba negotizied for exampla, in fhe form of a norma®y ramuneraed licensing
agreamen.
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4. Imwolwe the large confracters in their sector

I thalr bilateral relations with theer seclor's supplers, large contractors undarfake 1o

geek

- To establish a relationship of frest with the company's managemeant and, In
particular, the company head, who will be asked, in keeping with his prnciple, fo
v their cugtormer The nacessary visiblity over thair activity,

- To develcp forward management of purchasing 1o give suppliers visibility by
notfying them in advance of discontinuations of orders and medium-and long-1em
business lewal forecasts, thereby fostering the adwsiment of capacies;

- To protect the: secior by refraining, as far as possibla, fram suddenly bringing
operations back in-hoyse N periods of crisls, and to be alentive 1o mainizining ihe
subconiracling capacilies and expertise required in ecovery and growth peaods,

Large purchassrs will be alieniive Io tha consolidation of production seclon, aspeciay
in the chse of technoksgical adips, and will prormcte teir irarrational depdoymant,

5. Evaluate the total purchase cost

Whan evalualing the compstifiveness of supplies from diferent sources, largs
conlractors will andeavour as far a8 possibia;

- To lake into account all fhe cost elemants (nol just compare the price of The

good or he sanvics, but include all the othar cosis) suchas

v The ralated logistical cosls Dorme directly by The purchasar (ransport, slorage,
el |,

« Thie anfirg Brgth ol he wohmical developmant process, A back and lodh
processes baing considersed,

= Training anvd upskilling time.

« The afer-sales cosls calculated on the basis of equavalent sandcos,

« The cosis of quality audits and CSAL

- To incorporate, especially when subcontracting, all the unknowns in the
evaluation of these total cosis such as:

Breaks in supply,

Producl and Sesviss chmplisne,

Risks associated with handling disputes.

Gumency Nuciuations,

Social and political risks not coverad by Insurance,

The reliakility of the sfer-eales sanvice, with their potential repercussions interms

of operating lossss and impsact on corporake imags.

LI R R

& Incorporaie environmental coneerms

Large customess nead fo anticipate sustainable development considesations and
sgpecialy the environmenal impacts of their purchasing polcy, supply sources and
their proguct’senvice technical speciications i order Lo prepare themsslves for 8
probable incraass in reguiatory obégations i this area, fubire increasas infossil fusl
Erices and s probabls laation of emissions,
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- End-al-lita recycling,
- Wasta Ireatmand, pollution and energy consumgdic,
- Garbon footpant,

Large contractors aiso need to 32l the example fo bulld their suppliers’ awarsness of
thair  sustainable developman responsibiilios,  Thay will  include  suppliars
parformances in this area in thei sekection critaria,

7. Corporate regional responsibility

It I evary business's responsiblliy o:

- Bulid g fabei: of relations thal losbers Bs growth while malntalning good business
redations with cusiomess and supeliers in the same region,

- Seek In e region in which 1L conducts ite buginess, 1o comribate as much as
poselble o developing economic sctivity.

8. Purchases: a funcltion and a process

If a business &5 to comply day to day with all the pinciples stated, s purchassers nesd
o be professianal and.

- Ba trained in purchasing lechnigues:

- Be personally commitied 1o the ethics, show impariaity and obiecivensss, and be
aioée 1o avold any siteation that could ganerate condlicts of interest;

- Be brielad io use Tree and Talr competitive tendaring o ensure allickncy in keaping
with the following rules: opan access to calls for tender, equality of treatmant for
bidders, rangpanency and raceability of proceduras, and Tactoning in of the total
coel as'defined in pomnt 5.

Tha sama principles apoly fo purchases mada by theed-party representativas,

8. A purchasing function tasked with steering the supplier relationship as a whale

Furchasing fumction piayers In large contracior sef-ups are not soleéy parchasers, hut
elso prescribers and usars pofentially in dally contact with the suppéars.. The quality of
tha relationship with e suppliars i tha msull of learmeork, whene sach playars
corfribudion is decisive. This is a collectlive mission,

The purchasing function sleers and co-orginales tha entire commarcial, financial and
eccounts relationship with suppliers by

- Managing a customer-supplier relatonship based on mutual reepsct,

- BatiEng up the 10005 needad 1o maoniton suppiars,

- Providing information on its purchasing policy with the wimost transparancy,
- Prigrilising negatialions o solve commercial dispulas.
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The purchasing funclion stesrs and co-ordifustes the business plans egquird 1o
implement this Charter in addition fo tracking the associated indicators and any

eorractive actions called for,

The contraciors will appoint one or more “SME correspondentis)” who can be
contacted by the supplizrs o mediate In the event of faliure 1o solve contlicts
with local purchasers.

10, Define a consislent purchasar remuneralion policy
The sating of targets for purchasers — both confractors’ in-house purchasers and
thirg-party  representalives — and &van the strecture of tee vigiabio part ol the
purchassrs  remuneration will 1aka in all ol the  economézally.  financially,
ghvEonmantay and regionally responsiblk purchasing  princEes oontainad in this
Charter,

IMPLEMENTATION OF THE CHARTER

Thae CHA end the B 1o B Medialion Depariment, Medishon des enfreprises, will co-operate
by dissaminaka this Chartar ard promote it5 elfeciive applicalion i liaison with the
gigralariog

In particular, the CHA will sncourage i G member purchasers o sign this Charer

Tz this end, the two bodies have underiaken 1o 58t up 3 si=ering comemities, which they
will So-chair and which will st regulark' at kast twics a year,

Theszs mestings will develop this Charler further, if regusred.
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APPENDIX 7: GROUPE SAVENCIA BUYERS' CODE OF CONDUCT

d, GROUPE =

SAVENCIA | SRR TE RUR EHE R

‘u. & Lawirs S Spdilaing

GHAMIFE SAVEMCIA
BUYERS'

DODE OF CONDEET

The Groups Savencia Saveurs & Spedaliies s mads up of humar-sized companies,
unitad by -2 strong culbure that is implsmented by svarybody, at evary lewal,

Az part of our quest for excsllanes, v aim o satisly corsumens and oustomers and,
miore genarally, all of those who wark within and for the Groupe Savencla Saveurs B
Specialibis,

Whikher in beerns of acoromic deselopmant, raspect far sthers o e conservation of
ratural rescurces, we sk 1o achieve a balsnced performance, edopting & long-term
outiook when we meke decisions. It s our view that respect for human rignts,
complarcs with employment and snvironmental laws, adequarts probestion of personal
cata, Food safety, the fight agairst comuption and irfluence peddling, are decnarding
and mendatery ruirements, which are fompatitle with the quest for optimal
sconomic perfomiance apd alo ensure s sustainakiliy.

Tha GROUFE SAVENCIA huvers' code of conduch aims o guide the Buyers In
performing  their day-to-dey rele i ordér to fulfil the Group's societal and
envircnmenkal commetments,

Al of tha plawars in the Purchasing role ot GROUPE SAVERCIA are accoLntable for the
proper epplication of this sode of conduct,

THES PILLARS OF THI PURCHARING CODE OF CONDLUCT

I BUF ETHICALLY ANC @ITH IRTEGRITY

Actin strick complianca with laws and regulations,
Comphy with the valies, procedunas ard werking principles of the Graup.
Ersure the Group's continued interests, berning amy behavicur or ection that
fray harm these,
Retpect ur suppliers’ intelfectial property rights end  mainiein tha
confidantiality of technical or seies informration,

o Eredng TEr-and opan compatition,

= Treat all beds fairly — an the basis of predefined and clear criteria as to both
quarify and quality,

GROUFE SAVENUIA Sevenrs & Siicasing - Buyery Tode of Sogdoo L
Lemnion: 20110508
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L

- Cengduct negotiations In & profassionad mannar with respact for people and
Businmss,

5 Provich cledr end transparent justification IF a supplier that meats the seiection
crtaria of the referencing sysbern ks not deployed by a subsidiany,

o Ghve supplars the opportunity to eqpress themsebves periedicelly on their
cijedtive assessment of thekr business reladorship with the varlous entibes
of the Group,

Dwcling any git or invitation of an unprofessional, inappropriate or
unreasonable natue,

2. COMMUNICATE ANMD COLLABDRATE EFFICIENTLY AND HOMESTLY

In the context of calfs for tender, identify resds based on refiabls and,
pesible, foncional daka in order to facdiltate the emergence of inpovative and
compstitye soludons.
Enzure that deadiines gven for resporsss are reasorable ard adsquate,
Ensura the dentical flow of infarmation to ol suppliers consuked, ko afford them
the zame knowledge basa,
Take info account the impact of TOO (Tofal Cost of Ownarshipl i the
amgecernant of supplier perforrmancd and in selecting thair sarvices,

- Frowide successful suppliers with confirmation of thelr selection and the scope
of the business relationship,
Ergure that cur commitrdnts are met and help to resslue ditficulties in
deplenerert,

= Communicate the reasons for non-sslection to unsuccessiul suppilers.

I BUY SUSTAINAELY AND ETHSCALLY

Ercura the! aqreed Aeyrrart terms and sohdions sre affectivaly respueched,
Irscfar as Hie seppbers have fulfilled ther obiligations, Alert he Corpoiats
Furchasing Department in the avent of 3 probiem,

o Bagess  gitustions of exorssive scancmic dependency, particulardy with regars
o Hoe lasy of competiion. and ¥ necessary propose appropriste messures o
limit o reduce this dependency,

Ensure the sustainability of suppier sources and put in place, If necessary and
in collaboration with the suppliers eoncemed; solubions that will guarentes
continued supply,

» Promeote, If necessary and appicable, loce suppliers to contritute bo the
erarigth of the oesl scononty.

Ceploy the signature of tha Groupe SAVEMCIAS Charter for Sustainable
Pusehiasing by thi suppliers.

GEOLUFE SAVENCIA Savels & Specalie: - By Cale ol Tondi i
Wity TO11EE0
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Teke CSR (Corporate Saciesl Resporsibidity) criteda to aceaunt inotha
selection of cur suppliers,

Do ot encoarage concenration on the supplisr mark e, ensunng a fine baknos
in the supplier pocl end encouraging economical ard sustaineble inrovetion,
Appaal, whare possible, B ogenisetions from e shelbered ar subsidised
employment sacter to mest cedain products or services purchasing raeds,

4 FEOMWDTE PROBRETT AND PERFORMANCE PLANY!

+ Buld lang-ben strategic aparosches 1o relations with our suppliers, based on
miitiisl inberest,

Lock far mutual financial durability, sreuring that cur aconomic objectives arg
achigved without demanding conditions thet may plece cur suppliers undar
strain,

Encourage the s=arch for innovative, economical and durable solutions In our
su'p-plinrs.

: Deploy and presert o the suppliers the Group tools thet demonsrate
performance Guakty, Servce, Competitivensess and BooVadis 58 assessments,
Integrate the results of these assessments into the business relationship.
Shars changss in eur requiremanis with the supplers, whils complying wih
conflidentaiity rules, to erable them bo ressarch aptirmal solutiors.
hsgess, along with our suppliers, the common delelopment  strabegies,
encouraging e considerstion of societal and ervirsnmental stakes.

= Suppart sur suppliars in ther eantinuols impravement process,

2¢ RISPCLT THL FROTCCTHON QF PERFDMNAL DATA

Respect the ab=nlute confidentaliny of the personal data processed, In particular
by lirniting the persons wihe. &ooess it to what is stricth' recessary Bnd by rat
disclasing this daks;

o Mever callect or process reore data than necessany)

el divert the purposes desaited by the Dats Controliar;
Scrupulously apply the directives of the Dats Cortroller, in particular as regards
the retention perlod of data;
Irmediataly infiorm the Data Conbroliar in the event of a suspecied viclation of
parsons datas;
Facilitat= the exsrcise of the rights of the persors concerned by the processing
CRMSN U,

CEOAPE SAVEMNTTA Savears & Spiaakoes - Bepery Code of Conduct
W - 000
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P

FUFPGET MATERIAL PROVIBED

HEW ENTRANT

The Corporetz Purchasing Depariment provides all new- enfrants to the Purchasing
sadior with a Group Furchasing Beference Framework and offers mentcring, alloving
the entrant to benefit from the guidance of a Group seniar buyer In Implemsnting good
practicas,

The strechurs and policy of Groug Furchasing [s presented to new entrants during Naw
Execitive Tralming,

KAIGING AW ARENESS

Tn ackdition o workshops raising employees’ awariness of purchasng oood praction,
the eode of conduct & sant fo all Ganeral Managers of the Group's Subsidisries for

distribution fo those potentialy placing srders within their crganisation, and especially
1o ampleyvess in charge of Purchasing.

SROUP CONTACT
Far mny quastiors releting to the Sustainable and Bhics’ Purchesing Initistize:
achats.resporeablesiladiance. com

GREOUTE S AVERCTA Syeeirs & Speaaboes - Beyers Code of Condect a
Veersemn @ 2021500

Groupe Savencia - 2020 vigilance plan Page 60 sur 80



O, GROUPE
5 SAVENCIA

Saveurd & Spacialitds

APPENDIX 8: THE CHARTER FOR SUSTAINABLE PURCHASING

Exy, GROUPE
%" SAVENCIA | comonammacams

‘.-' Sasakuiry & Spdd Lalitds

THE CHARTER FriE SUSTATRNARLF PURCHAST NG

BETWEEH THE GROUPE SAVENCIA SAVEURS & SPECTALITES
AND ITS SUPPLIERS

FCOVRE W R0

Tha Groupe Savencie Saveurs & Specialitis 5 made up of human-sked companies,
united oy & strang cuhure that 1s implermentad by everybody, at eveny bevel.

As part of ow gquest for sxcellence, we alm o satishy corsumers and customers and,
mard generady, all of thase whe wark vithin and for tha Groupe Savencia Saveirs B

Spécialitds,

WWhather in terms of scanomic development, respact for othars of the Sonseryataan af
ristural resources, we seek to schiave a balanced perforrnance, adopting & bng-term
outlook when we make decsions. X I8 our wview that resgect for buman rights,
compliance with emplyyment and ervirenmental lews, Bdeguate protection of persanal
data, food cafety, the finkt sqainst corruphian eihd inflience pedding, poa demanding
and mandatery requirements, which are compabble with the quest for optimal
sconamic performance nd S5o ensunk kS sustainabilty,

The present Charter i= desgred bo infarm owr suppliers of our commitment and to et
out our sxpactations far tha busiress ralatiorships’ establiched with tha entities
affikatad to our Group.

The Groups Savenca Saveurs & Spécialités Purchasing Department asks s supplisrs
to work alongside it in this apprasek, by signing up ta this Chartar for Sustsinable
Purchasing, which is taken into accaust in the sslectisn criteria during our teadering
procadunes,

COMPITAIINT OF THE GROUPE SAVENCIA SAVEURS & SPECIALITES

A5 A& SEGNATORY TO THE UNITED RATIONS GLOBAL COMPACT, THE GROUPE SAVENCIA
CAVELRE & SPECILALITES UNDERTAKES TO COMPLY WITH ITS 10 FUNDAMENTAL
PRINCIPLES

| HUBMAN RIGHTS

Promabe and comgly with the pratection of imternational law pertairing b hursan
rights within its sphere of Influsnice.
Encare that i con companiss are mat myahed i braachss of human rghts.

Charma Achans Rk pon kel o Getione Satma i@ Savaurs B Speitialnes 1
Werign du 13307
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[EMPLOYMENT LAW:
Raspact tha fight to fresdom of associstion and recognise the right to collective
rsgalatian,
Elimirate all forms of forced or obiigatory work.

= Effectvely aboish child Ebour,
Elimirate discriminetian in tarms of jobs and professions,

FERVIRCIM M ENT

Use a cautions approach whan dealing with smyranmental-related ssues.

Take (nitistns thet sre (Fely to promobe greater responsbiity i terms of the
ariranment,

Encoursge the develspment and widespresd e of ervirenmentally friendly
technologles.

.............. i

FI-.: HT RGalN :-. {I:I%F:Ll.i' TEON:

Fight against carruption in &l of its forms, Including the wdartion of funds end the
pevment of bribes.

AL & SIGHNATORY, W FANNCE, OF THE EEST PRACTICE CHARTER SOWERMIMG THE
AUALTY OF CUSTOMER-SUPPLIER RELATICHAHIFS, THE GROUS UNDERTAKES T
CONITHUCT BALAMCED RELATIDRSHIPS WITH ITS SUPFFLIERES

Lindar tha auspkes of the Mirksiry of tha Econanty, Financa ang Industry and of the
Matianal Mediater of [nber-compeny Relstionihips; the Charter sats sut &l of e
principhas that sardrinute te forming balenced Bnd sustainable relsticrnships babwesn
Cusberrers and Suppliers, i.ea:

Abide by tha rules of financial falr play;

Encourage collaborative relatiorships;

Raduce the risks of reclprocal dapandency;

Inwvalve principsl partias it thair Sectors;

Dbt e Tokal Etﬁtdﬂﬂl‘irﬂ'&p:
o Inbeqgrate ardrarrmental izsues,;
= Ensura that the company behaves responsibly within s territory;
> Devalop tha professionalization of Purchasing;

Frovide global ovsrsight of Supplisr relationships.

In this regard, the Groupe Savenda Saveurs & Speédaltés has appointed an ntemal
mediator whom Suppliers can contact in the event of a deadiock inthe recoluton of 2
dipuie, Contack; medisteur,charte. achatsiilallarce,com

Choirta Sohoate Rm ponea e du Groops Svssncts Sneeirc S Spechalbe a
Wersion du 1 RN
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COMMITMENT OF THE GECUFE SAVENCLA SAVEURS & SPICIALITES'S BUYERS

AL GUARANTORS OF THE FURCHASING CODE OF COMDULCT, THE GROLUP'S BUVERS
SPECIFICALLY URDERTAKE TO!

|EU¥ wiTH RECARD FOR INTEGRITY AND ETHICAL vALLES

= Ack it strict compliance with laws 2od regulations;

o Ensune that i bidding processes ang rar;

= Respect confidertiality and inbellechual proparty rights;

= Treat al bids fairdy;
= Conduct negobabons professionally.

IU:IMM UMICATE AND WOREK TOGETHER EFFICIENTLY AND FAIRLY

= [Define nesds on the bask of reliable and funciional data;

= Emsure that the same level of Information is provided to the whcle pamed of suppliers
consulted;

o Agstgst tha jmpact of Total Cost of Dwrarship when avalusting Supplers’
parfarmnance;

= Frovide feadback on consuitations;

- Ensuta that cormmEments mada are maek.

|r“|.-'|-'.|:ﬂ"l SESUSRTAIRADLY ANDCETRICALLY

o Engune that all sgreed payment deadines ang met)

- Tentify Bod mansge sitiestians of ectnomic depentene

o Erisufe the cantinuby of procuremsent soufces)

- Discourage concentrabon of the Supplier marlet;

= Intagrate Socll and Ervironmental Ressporsibilthy critarla in the salection of

supplars,

|I?‘F!l.'.ll'.'h'.l'|F PROGRESS AND PERFORMANCE PLAKS

= Constrock kag-term ralationships with our strafegic Supplisrs, based on mitusd
Inferasts;

= Attampt te achiere reclprocal financial confinuiy;

Encourage owr Suppliers o seanch for inncvative, profitable snd  susteinable

solLTtions;

Rob ok -;rdnwa'see the Groun's Supplier performance assessment took;

Allzw suppliars to exprags thair appredation of the business relatdonship gualiy

8nd potentisl sreas fir progress.

e B s esoady o bbbt il Ginndide Sawendia Saverss B Spdoabmés 3
werykon cu TR0

o
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COMMITMENTE WE EXFECT FROM OUR SUPFLIEAS IN TEAMS OF EMPFLOTMENT LAW:

To Intreduce and promose funcamenl empleyment principles and righis as described
i th Irtarrationel Labeur Organisations Daclaration, and 1 comply with legislstion
in farce im &l sountries whene it operebes. But slen, to ensure that their awn suppliers
implenment best practices,

Riespect the right to fresdam of swsociation and recognize the right to oallective
FragzAiBkinm;

Elirrirate all formme of foroed o abigabory wark:

Eliminata all forms of concealed working;

Effectivaly abalish chid labour;

Biminate discrimination in berms of jobs and peofassions.

COMMITMENTS WE EMPECT FROM DR SUPFLIERS IN TERMS DF CORFORATE

GOVERNANCE AMD ETHICE

Guarertes sthical beheviour in commerclal reletionships, Wveraging & medel for
Behaviour thet is of the highest standare,

Erssure that the interests of their stekeholdars ane taken Irto acoount, and that & formn
of carpsrate governanca that somplies with the laws ard regulstions of the sounkries
Int wihich they are active is adhered to,

FIGHT AGAINST CORRUFTION

Supapliers shall ensure that they pub in placs relevant palices, srd that they raise
emplyyes awaransss, inorder ba pravent and fight agadnst comudption inall of ks farms.
bocordingly, Suppliers undertake to comply with the Anti-Comupton Charter
apmblished by Groupa Savencia Saveurs & Spedalitds (see Appandix],

Suppliers are informed thakt the practics of giving carpemats gifts and Invitaticns can in
no weny atter the mpaiality of a decision o be made, and that the Group'’s ermployess
wil be forced to dacline such gifts and invitations ¥ they are not of a professional
nature, sultable and reasorable, and valsed at less than the thrashold ialise seb by
Grovpe Savencia Sevaurs & Spéciadids for the counbry concamed,

THYGLVEMENT |8 THE LOCAL COMMUNITY

‘Wi ercolrage Suppliers to facker I the local economy, Bnd bo pay stbenticn bo Hheir
intgractions with s warlcus communities, In terms of the potental impecs of their

Chate Achat e posssiibes du Grougs Saeencs S & Spicisings 4
warilen c 1772000
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Irwestment decisions as well as thelr outsourcing dhioloes; i berms of their tiring palicy
ar agually, far the purpeses of the devslopment or functianing of thair achwities,

FAIR COMPETITION

A mrployess Invelved must be aware of the Importence of complisnee with
compatiton faw and of the corsecuences In the event of failure to comply with such
rules, I this regeed, any praclicss thet are eni-competitive shoud be proscrbed, and

especially all atterrpis at price fixing,

FRAOFADTION DF CORFORATE RESFONEIBILITY

Suppliers are Inwited o encourapge thelr stekeholders to engage In corporate
resporsibdfy, in crder to Implanent best prectice throughout the value chain,

COMPLIANCE WITH INTELLECTUAL PROPERTY RIGHTS.

A part of the Undversal Declzration of Human Rights, the recogrition of irtellectual
procerty righte plays & furdamaents| rele in sdvandihg inpouation Snd encourssing
Irwestmnent. Suppliers should help o encourage compliance with intelectual proparty
law, and shoudd also ensure that they have the necessany dghts to use or to sel bems
protectad by intellecsiuzl proparty b

COMMITMEMTS Wil BNFECTED FROM OUR SUFPLICES N TERMS OF PROTECTION OF

FHRIGNAL BATL:

Estabslish ard proimote a culture aimsd &t givicg adequete probecton to persoral data
processed by the comparmy.

Respect the absohre confidentiaity of the personal data processed, i particular
by limiting the persore who access It toowhet & stricty mecessany and by not
disclosing ths data;

Mauer collact ar procets more dets than necesarn;
Mever divert the puiposss described by the Data Conbredler (Saversia);

Scrupulouisly applyf the directives of the Dats Controlar (Savendal, in pafticular a5
rigards tha ratwnticn paciad of dets:

Immediately irfrem the Daka Controller (Savenda) In the event of a suspected
vialatiah. of personal date;

Faoliate the exercks of the rights of the persons concemed by the processing
carried gut,

Charto Arhars Roiparmatlis M Ao Sreoncid Cars B Spdoiaing 5
Saripm s 12520240
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COMMITMERNTS WE EXFECT FROM OUR SUFFLIERS N TEEMS DF COMFLIANTE WITH

ERWVIROMMENTAL PROTECTEION:

Camphy with envirarrrantal l&ws and regulstions in force, Imphement an envinonmental
rranagerment eskem, skt up B contingency plan o cope with any incident, and
encourage ther owin suppliers to take such steps.

ENVIRONMENTAL MANAGEMENT

Supaliers shauld arpanize their activities in such & way 82 ta reduce and limit the imgect
thereof aon the environment With the am of improving thelr emdironmental
performance, measures showd be taken afmed at gradually reducing the impact of any
direct ar indirect pollution caused by thelr acthitiss,

SUSTAINARLL USC QF RESIURTES

Supaliers showhd assess their 002 emissons and measure the consurnpton iof energy
and water resulting fram thalr actavitiss, They shoud put in place programs t2 ngrove
Ehr anergy eTicency, optimioe the use of water end reduce their SO emissins,

AR EMISSIONS

Suppliers should identify and measure any emissors of pollunks such a5 for
wepmphe, Weed, marcury, valgtile organic compaunds, combustion weste etc, Action
plars must be seb 1o B cortrol, minimise snc treat these emissions aparopriately,

CHRECT R INDHRECT DISCHARGES T WATER

Supaliers shauld contiol discharges bo water resufling from teir sckiviey. They should
monkar em in such a way that they maintin contrel over them and awveid any
accdental release o water.

WBSTE BIANAGEMENT

Supaliers showld ensure that they implement a responsible wasts managamsant policy
by warking towards the reductHon of waste at soarre, for example by exoloring ways
of processing, recycling o reusing wasts,

WIC ANDDISFOSAL OF GAEMICAL, TRRIE AND HATARDOUS FRODULTS

The use, manipulation, storage and destrudion of such produds by Hhe Supplier must
be harfled using suitable procedunss ard controlled by qualified staff,

Chate Achas REporisobes dy Gouge ke Savers & Spicisl e -3
Wirlon cu 132020
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LIFE CYLLE APPROALCH

Supphers are imvited to consider innowative products or soluticns that encourage the
reductian of tha ervirenmental impact of thelr procucts thraughouk the whole of thedr

life cyca.

COWMITMENTS WE EXFECT FRAOW QLUR SUPTLITRE I TERMS QT THE MANATGCMENT

OF FOO D SAFETY RISKS

fissess the environmental risks of thelr acivities on eco-systems and on public health

FRINCIFLE OF PEECAUTION

YW'e invite Supplers o consider the conseguences of thelr actions for soosty or on the
@rirarmsart,

Supplers shoud measune and amalyse potential damage or risks and implemant
epproprizhe actions or selutions to reduce or @iminake the mpects theracf,

IF there is any douts over the envircnmentied or healh impact of an action or & product,
it & praferable to discontinue it in e dort term rather than risk Irmevrsibie damisge
ko pecpie ar ko e environssent,

HEALTH AMD SAFETY
Supphers should ersure that their sctivities o not damace the health and safety of

it arrgployeas, of their sam suppliens, of lossl populetiens and more ganesally, af the
isars of theil procucks ar equipment,

Thay should ke care bo elimirats all consequencss harmfd o health of any
manufacturing process, product or semece ralating to their acthvitiss

They shall endeavour to implament an active policy for the pravention of health ard
cafeby ricks in tha workplace, shall ensure thet It is cortinueushy mpplied via svitable
contrel structures snd shal pravide their staff with sdequate training and protechive
clothing and equipmant.

FOODSAFETY

Focd 2afely means the right of all people to healtby and matiitious Faad,

Chame g bty e ressdes. o Groupe Saveros Ryweors & Spiscinines 7
W e B 122030
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Depending on ther sector of activity, Suppliers can contribute to impreving food safaty
by devalsping produstion methads that corserye the fertility of aadl, by ensiing the
safety of food suppliss, by adapting processing methads n ordar to avold redsdng the
nutritional quality of focd and by encouraging local fieod resources in order to redics
the distences thet food has to be transporiad,

MANAGIRG HEALTH AND SAFETY OF FOOL.

Wihn Aot rmandstory, Suppiiecs ane strangh’ encouraged to introdics & HOCCP tepa
approach. This approsch i@ itel for ensuring the heakh of focdstuffs and hygienic
conditions throughout the focd chain,

COMMITMENTS WI EXPECT FROM OUR SUFFLITRE N TERME OF CONTIMUOLE

IFRPROVEMENT:

Suppliers shall pae in place suitabls measuremsnt and reporting procedures that are
necsssany for guaraniz=ing compliance with the commitrmants corfalned In this
Cherter,

EvALUATIONS - AUDITS

A part of its duty of cere, the Groupa Savencls Saveiirs & Spécialibés ensures that it
Suppliers ohosrve the previsisns of thiz Charter,

The Supplisrs accordingly consent o e evaluated at & frequerey agresd upon by the
partes,

The Graups Savancia Saveurs & Specialités has chasen ;

= The company BcoVadis, an independent sarvice pronider, o ealiste the
emirareental, sodetal, ethical, enti-carruption and supply chen aspects of its
suppliers’ practioes, using &n established risk map;

Should the esahmbon yald an unsabisfectory resul, Grovpe Sovenda Sevaus B
Speciafitis mEy oy aut Bn audit of the Supplier, ether drectly or thraugh & duly
rardated third party, on ratuslly agreed termis and cenditiars.

In the event of an identdfied non-complisnes, the Sugpliers ae reguired to taks e
niecessary steps to cofract the identified non=-compliance and prevent its recumence,

Charis Achyb Smpnrressben oy Sroups Snvescis S & Specisilsy B
Karsior o 1202000
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In the event af a proven recurrence of a reconded non-compliance and If thera & na
carractive action plan in place, the Purchasing Department will be fad to review the
carditions of tts busiress dealngs with the Suppliers concarnad.

fiz 2 Suppler of the Groupe Savercia Saveurs & Spadalités,

The Company: ; i VR AL T A B i T 1 H Lk

urchertakies b corrply with tha berms ard conditions of this Charter for Sustainable end
Ethécal Purchesing, ta droulate it and to sreure that s amployess achere to |t

Company Representative:
Capacity:
Exeputed in: o
Signature and commercial stamp:
Charts dchuin Bsipenoelen su Grouns Sresncy Seseory &5 peci vt ]

g repiey et LT R0
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CONTACT

achats resparasblasikiadisnee. com

REFEREMCES AMD IMSPIRATION

Universal Declaration of Human Righis

1L Beclaration and key quidsalines
e o, g

Urited Matiors Global Compect

Tl TR B

Bome Declarabon on World Food Security

bttt e orgidocrs g SR L SEAN 3R IE00 HTH

120 Sanderd 18001 Endimnmental Fénagemert Systems - mouirements and
guidalings far its uss

AP IS0E]

150 Standard 23000 Food Safety Maragament Systems — requiremants for all bodiss
operating on the food chain

WRNLIE00e]

Coday Almantarie

winy, cogeralinentanius el

Charter flor Best Fractice gaverning the quality of customer-supplizr relationshios
ey chartentereieonses, T

Charhe B bty Repomables du Gronse Sneencis Savees & Soeoalie 1
Varih du 1302000
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(HARTER AEFLECTIRG GROUPE SAVENOAS COMMITRAENT
TOCOMBATING CORRLUPTION AND INFLUERCE PEDDLING
B 173 NEEATIIRSHIPS WITH TS COMMCRCTAL FARTMERS
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APPENDIX 9: HEALTH & SAFETY AT WORK CHARTER

Health & Safety
At Work Charter

Our family group brings togéther people-oriented
companies, united by a strong Culture that guides our
acticns and behaviour,

The well-being and protection of the physical integrity
and health of the men and women who work in and for
the Group should be the concern of alland at all levels of
the organisation.

This charter is a-reminder of cur responstbility and our
aimwhere safety is concerned:

ZERO accidents in the workplace

Teaether, through our commitment, let's ensure that:
s The Group's regulations and good practices
are RESPECTED;
» We biehave in an EXEMPLARY manner;
¢ We constantly improve through DISCUSSION;
» We are VIGILANT towards curselves and athers.

Tagather, let's build on our goal.

“Safety, it's OUR business!"
Armand BONGRAIN Alex BONGRAIN
&0, GROUPE

o) SAVENCIA

L] Sard BLTL o e i b
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APPENDIX 10: WHISTLEBLOWING PROCEDURE

ss  GROUPE

. SAVENCIA

"
‘ & faveaurs & Sparcisd S 1]

“COMPLIANCE"
WHISTLEBLOWING
PROCEDURE

IN THE FRAMEWORK OF THE
DUTY OF CARE

Upaliten] eva. T4 Jahuany 3050

Interngl “complance” whiti=hlraing procecurs | she duty ol cpee
Fage 1af 7

Groupe Savencia - 2020 vigilance plan Page 74 sur 80



sy GROUPE
'i,.’"' SAVENCIA

Saveurd & Spacialitds

s GROUPE
B . SAVENCIA

& Savenry b Spdslaind

1. Preamble

Groupe Savencis Saveurs & Spbtiaites (Savencs SIS or the "Growp”) mesls (he
critieria defined by Law n” I017-359 dated 27 March 2017 and governing ihe duty of
care of parent companies and companies acling as prncipals.

A& such, the Group is required to prepare and implament effactively a vigilance plan
including messunes of a nalure 1o identifly feks and prevent malerial breaches in he
areas of human nghls and fundamental libarties, health and safety and the
afvircremenl. assocated with:

- It actvities and those of the companies i controls;

- The activitiee of its supplisrs or subcontractors.

The lav: recuires the plan o include In parbcular a “whistedlowing procedurs for the
purpase of being alerted 10 the exstence or occurtenoe of ary such risks (,.)"

Within the Growp. the preparation and deployment of e wigilanze plan have been
confemed on Group Compiance which also has respansibility for;

- Implementabcn of Law n® 2016-1691 dale 3 December 2016 on the subject of
transpanency. combating corruption and modernisstion of the sconomy {1he
*Bapin 2 law’);

- The protection of personal dala, govermed in France by Law ™ T8-17 daled &
January 1376 ("Franca’'s data protection i@’} and by European regulation
n® 2016-67% dated 27 Apnl 20168 Known as the Generad Data Protection
Fegulatlon (GRPR)

Group Compliance has thus decidad to implamant 8 unifiad whistisblawing procedurs
for the pupose of being alened to the sxistence of occumence of any and all
Compliance risks. The associated fechnical system includes:
- A felephone number 4331346864174
- Anemall address L compliancefisavencia com
o A postal address
GSrowpe SAVENCIA Biracior of Compliance
42 re Risussec
PEZE2 Viroflay Cedex

France

The afowementioned fixed telephone numsr is solely answarad by the Director of
Complisnce (during working hours in metropolitan France and depending on his of
her effective presence). The email address iz mondtorsd Dy both of the Group's
Diractor of Cornpliance and Head of Compliancs.

The present document specifies the bases of processing of alerts relating to
the sole duty of care transmitied via the afarementioned channels whether by
persons concemed within the Group or by stakeholders external to the Group,

interal “romplance” whistlebiowing procedure £ the duty of cana
Fape 2687
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2. Procedure for use of the whistleblowing mechanism
2.1, Who is entitled to submit alerts?

2.1.1. Stakeholders internal and external to the Group

The present document is distnbuted within the Groug and included in the Group's
vigilence plan which is accessible viathe Group's website

Tha whisteblowing procsdurs may thus be used both by a Group emrpioyes and By
Ay natural persen or legal endity cutside e Group,

2.1.2. In respect of the identity of natural persons
Anonymous alerts will not be processsd.

Inthe case of alerts submitied by a natural parson, the Group undemtakess @ take any
and all reguisite messunes o profect the identty of the issuer of &n alert and of any
person fargeted on the basis of the aled and the nature of the appicable facis. For
that reason, =lements enabling the identification of any such persons are only
commenicated fo the persons speciically charged with processing such asars and
are only communicated to the extent necessany. Persons so Informed ans subject to a
paricular requinemant of confidentiaiity,

if an alet doas not give risé to any disciplinary or judiclal procedurs, elements
enabling identification of the issuer of the alerd, or of any persons targeted by the
alert, are dastroyed. or anomymised and.archived. within two months of closure of the
processing of the aler, The issuer of the alert, and any persons targeted by e alert,
arg duly Informed of said closure,

if an alert gives rse 0 a disciplinary: or judicial procedure, the applicabie data are
retaimed untll completion of the procedurs.

2.2 What must be ineluded inan alanf?
Ay aler must be cear, abjective and as detailed and documenied as possible,

Ary alert must not include information subject bo milifary or medical secrecy ar o the
confidentiality of a relationship between alawyer and the lawyers client

1 st be submithed in &l good faith and disinbeneslad,
= “ln ak good faith” means that at the time the alert is submitted. the
mforrnation supplied must be honest and exact. Should tharissuer of the
alert subsequenily realise thai the alart was mistaken, he or she must
immadiately $o inform the person to wHom the akert was submitted,

Intermal “cormphiance” whistlabiowing procedune / the duty of care
Pape 3087
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» '"Disinterestedly” means that the issuer of the alert must be acting bn the
genaral inferest and not expect any form of benefi! or recompense as
cansiceration for the alert

3. Procedure for processing alerts

3.1. Phase 1: confirmation of receipt and analysis
311, Information received by telephone

Phame contact may anly sefva ta make initial contact apd o provide guidancs and
advice. Any person submitling an alert fo Groups Savenca by phone will thies be
inwied to confim the alert preferakdy by emall, or fallimg which by post. clearhy
Indicating in M amads tithe of In e posial address that an alen relating o the Duly
of Cane 8 invalved, and appending 1o the comrmunication any and all elements
providing rélevant defails.

if the eslements communicated oradly appear to |ustity such action, the Sroup's
Dirgctor of Complisnce may eventually draft an inftig memo surmmansing the
conversation.

3.1.2. Information received by email or post

On racsipt, the Group's Director of Compliance:

= Acknowledges receipt ta the Esuer using the same medism:

- Drganises as rapidly as possible; and ¥ possible within 43 working hours. an
initial internal meeting af the Groups Compliance Director,  Head of
Compliance and Duly of Care Delegate for the purpose of reviewing the
softent of the slert and debermining fls $cope.

= lssues an amail to the Group esecdives and other inberngl stakeholders with &
need o ko

3.2, Phase 2: praparation of an aclion plan

Groug Compliance:

- Organises rapidly. and ¥ possible within & working days of the first intermal
mesting, & mesting with said Group sxeculives and otfwr inlermal stakehciders
for the purpase of discussing the acion required;

- Coordinates subsequent mestngs. sventually including extemal intsresied
parties, for the purpose of defining an action plam in responss ta the slert

Should the Group's Compliance Direcior deem it i be necessary on e bass of 1he
corlend of the ablerl, or of the aclion plan required, he of she may convene an
extracrdinary mesting of the Grouwp Committes for Ethics & Businses Culture o which

ey be adjoined any and a8 ofher persons judgad indispensaile;

Infernal "compliarce”™ whistleblowirg procedure [ the duty of care
Page 4 af 7

Groupe Savencia - 2020 vigilance plan Page 77 sur 80



sy GROUPE
i‘:d SAVENCIA

Saveurd & Spacialitds

rb GROUPE
&5 savencia
s

Savwery k SpécialEs

Once an action plan has teen approved. Group Compllance so imforms. the inbemal
and edernal interested pardies (ncluding the whistle-blover) providing detalls of the
aciion plan’s implementation and timing,

3.3. Ehase 3 implementation of the action plan

Group Compliancs coordinates tha implameantation of the action plan ratained and
imforms b internal and external interested parfies on s progress as ofhen as
required by the sction plan's compiesdty and duration.

4. Follow-up of alerts

waroup Compliance follows up om alens on e pasis of the fofowing elements:
- Date and means of receipt, orlgin and subject of the alert;
Cratas of subsaquent mdaelings. details of participants and summary of (b
decigions taken,
- Monitoring of the chronciogy of Implementation of the action plan and
aseessment of any vanances.

Group Compliance alse maintaing statistics in respect of alers (nurmbar of aleds,
mgans of receipt, origin, subject. types of action faken &ic. ).

Finalky, a summary of acticn plans in progress and annual™' TO statistics are included
im the annual report on iImplementation of the Srowp's vigilance plan,

bitaral “compliance™ whistlabiowing procedure § the duty of <are
Faps Sof ¥
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APPEMDIX
INFORMATION MOTICE ON THE PROTECTICN OF PERSOMNAL DATA

In the framewark of the pressnt whisbeblowing procedure, the Grown collects and
retains date releting fo persons kKentited during the applicable process (issuers of
glerts, persons eventually targstsd, persons invalved In processang alerts e, ),

All such persons identified dispose of:

- Rights  of access, rectfication, erasure, interrogafion. resfricticn of or
opposition to processing with regard to thelr data, as well as the right io
formufate directives for the conservation, erasure and communication of their
data in the avent of their detease,

- A& right to restrict or cppose processing of thelr data for Just causs, as wellas a
right to data portability.

(&l the aforementioned rights may be exercised by addressing an amail fo the Deputy
| Growp DPC at the following address: dpo@savencia.com,

Any person targeted by an aert is informed of the recording of the data apglicable 1o
them fo enable them o sxercise their nghts.

Infeamation collacted in the framewark of the Graup's whisllebiswing procedure =
used salely Tor the purpose of processing alerts i order to mest 1he appicable legal
requinsments.

Fersonal data fransmitied in the framework of the Group's whistlebiowing procsdure
are subject o processing condushad by the Group in its quality of data cantreller and
ara only communicated 1o perscns expressly authorised fo receive sald data and 1o
any competent authorities possessing the nght 1o reguest communication of the
infarmation.

The spplicabie dala processing has bean 1he subject of aulhordisation by the Freath
Commissian Navonale de Moformatigue of des Libermés (CHIL) or by the equivaent
supervisony suthorities in each country,

For the purposes of implementation of the present whistiebiowing procedurs,
parsonal data processed may be transferred 0 of fom the following counbries:
Argentina, Ausfia, Belgium, Brazé, Chile. Chira, the Czech Republic, Denmark,
Ecuador, Egypt Finland, Framce. Gemnamy. Hong Kong, Hungary, India. Ireland,
laly, Japan, Luxembourg, the Metherlands, Norway, Poland, Rumania, Russia,
Serbia, Slovakia, Spain, Sweden, Swilzerland. the UAE, the UK, Ukraire, Unguay
and fhis USA

Irternal “complusnce” wwhistl=blowing procedures [ the duty of care
Page §of T
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Ta ansure an adeduate level of protechon, the Group implements binding corporale
rules or else, has signed contracis for the transfer of personal data incorporating the
retevant model dauses developed by the Eurcpean Commission.

Fersonal data are retained by e Group for dthe full period of processing of each
alert, without prejudice for the legal reguiremants far conservation of data and of
periods of limitation.

Ferzons ientfied m the framework of the Group's whistleblowing procedure also
have the fight fo complain 1o the CHIL,

Irferngl “romplisnce” whistlebloping procedure £ the duty of care
Page Faf 7
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